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AHA SERVICES, INC. 
Tina Creel  
501-224-7878 

www.arkhospitals.org 
  
Since 1985, AHA Services, Inc. has been providing value-added programs and services to Arkansas 
Hospital Association member hospitals. As a wholly owned subsidiary of the Arkansas Hospital 
Association, AHA Services, Inc. provides services in the areas of education, insurance, human resources, 
finance and business consulting, and group pricing advantages. 
 
Every year Arkansas hospitals save money by utilizing the group benefits provided by AHA Services. 
AHA Services negotiates group discounts for participating hospitals as a service to Arkansas Hospital 
Association members. There is no cost to member hospitals for these negotiation services. AHA Services' 
makes financial contributions to the Arkansas Hospital Association for assistance in its operations. 
 
Arkansas Hospital Association encourages its member hospitals to take advantage, wherever practical, of 
the lower prices and valuable benefits offered by AHA Services, Inc. and its service providers. 
 
 
 
 
 
 

 
 

BANK OF AMERICA  
Richard Vitale 
214-209-0334 

https://business.bofa.com/en-us/content/healthcare-financial-management.html 
 

Whatever you need to thrive and grow, Bank of America Healthcare Banking™ is by your side with the 
resources, solutions and vision to see you through. Drawing on more than 30 years of experience serving 
hospitals, healthcare facilities and institutions, we deliver smart solutions that make it easier to do 
business, and the expertise to help you take on what’s next. business.bofa.com/healthcare 
 
 
 

blocked::http://www.arkhospitals.org/
https://business.bofa.com/en-us/content/healthcare-financial-management.html


 
 

COMPLETECARE, INC. 
Lynann Papan 
800-879-2669 

www.completecare.com 
 
CompleteCare Inc. is a nationally recognized revenue cycle management (RCM) firm based in Arkansas, 
proudly serving healthcare providers for over 40 years. As a long-standing member of the Healthcare 
Financial Management Association (HFMA), CompleteCare brings deep expertise and trusted 
partnerships to hospitals, physician groups, and specialty clinics across the country. 
 
Our comprehensive services include early out patient billing, insurance claim follow-up, coding, prior 
authorization, payor contract negotiations, and full revenue cycle consulting. We are known for our 
personalized approach, U.S.-based support teams, and data-driven results that consistently improve 
reimbursement, accelerate cash flow, and enhance patient satisfaction. 
 
At CompleteCare, we believe in delivering more than just billing services — we become an extension of 
your team, advocating for operational excellence and financial success. With decades of experience and 
a commitment to integrity and performance, we help providers thrive in today’s evolving healthcare 
landscape. 
 
 
 
 
 

 
 
 

FIRSTSOURCE 
                 Erika Rohrer 
                502-262-2534 
  www.firstsource.com/healthcare 
 

 
Firstsource Healthcare Providers is a division of Firstsource Solutions Limited, a global leader in digital-
first Business Process Management (BPM) solutions. Firstsource Healthcare Providers brings together 
two industry-leading brands – MedAssist and PatientMatters – helping hospitals and health systems 
unlock their revenue cycle potential while elevating the patient financial experience. Our Digital First, 
Digital Now approach coupled with the human touch heightens engagement across the patient journey, 
rapidly maximizing reimbursement, increasing cash flow, and reducing bad debt. We currently help over a 
thousand hospitals, health systems, and physician group practices across the US personalize patient 
engagement and drive revenue excellence. Visit https://www.firstsource.com/healthcare/healthcare-
providers for more information. 
 
 
 
 

http://www.completecare.com/
http://www.firstsource.com/healthcare


 

 

 
FORVIS MAZARS 

Derek Pierce, CPA, FHFMA, Partner  
501.372.1040 

www.forvismazars.us.com 
 

Forvis Mazars Healthcare & Life Sciences team delivers tailored assurance, tax, and consulting services 
to providers and organizations across the care continuum. Serving hospitals, physician groups, senior 
living, life sciences companies, and more. They help clients navigate regulatory complexities, improve 
financial performance, and implement strategic initiatives. From emerging companies to established 
global firms, Forvis Mazars helps clients streamline operations, manage risk, and adapt to a rapidly 
changing healthcare environment.   

 
 
 
 

 
 

IMPACT HEALTHCARE SOLUTIONS 
Phillip Thomas 
318-243-4916 

www.impact-healthcare.net 
 

Impact Healthcare Solutions is a dynamic healthcare business services firm specializing in Revenue 
Cycle Management, Healthcare Administration, and Consulting. Led by a diverse team of hospital, 
practice management, and revenue cycle executives, our revenue cycle professionals provide business 
solutions to hospitals, medical practices, and other healthcare organizations across the United States. We 
combine high performance and data analysis with process integrity and data security to deliver greater 
efficiency, lower risk, and increased payments. Providing quality services is our business. 

 
 
 
 
 
 
 
 
 

http://www.forvismazars.us.com/
http://www.impact-healthcare.net/


 
 

 
 

MID-SOUTH ADJUSTMENT CO., INC 
Nathan Sullivan 
870-541-4225 

www.midsouthadjustment.com 
 
Mid-South Adjustment is a full-service billing and collection agency located in Pine Bluff, Arkansas. 
Established in 1981 and continuing its service as a family owned agency, Mid-South has proven its ability 
to provide consistent results for its clients.  We use industry leading telecommunication and collection 
technology to provide our clients with the best recoveries for their receivables. We believe in placing our 
clients first and making sure that, in all we do, we are looking out for their fiscal betterment. We are 
members of the Arkansas and American Collectors Association as well as the Better Business Bureau. 
There is a difference when it comes to billing and collection agencies, come see what your receivables 
are missing. 
 
 

 

 
 

MSCB, Inc. 
Andrew Davis 

(800) 905-8067 
www.mscbonline.com 

 
MSCB was one of the first, and is one of the last remaining, privately held collections agencies to work 
exclusively in healthcare.  Nobody understands healthcare self-pay recovery better than MSCB.  We 
know we are not just working with a debtor but also with a patient.  MSCB believes you must balance 
recovery with care.  Our Revenue Enhancement Program for self-pay collections can start at Day 1 or it 
can be installed between your in-house efforts and primary collections. MSCB’s collection program will 
enhance your PR, increase your cash flow, and decrease your bad debt write-off.  For over 40 years 
MSCB has worked to combine good people with state-of-the-art technology to offer unsurpassed service 
and recovery.  Let MSCB share their great story with you and you can begin to share in their great 
results. 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.midsouthadjustment.com/
http://www.mscbonline.com/


 
 
 
 

 
 

PROFESSIONAL CREDIT MANAGEMENT, INC. 
April Miller 

(800) 999-3780 
www.pro-credit.com 

 
Professional Credit Management, Inc. (PCM) is a regional collection agency committed to providing 
financial services and solutions to healthcare institutions. Established in 1980, PCM specializes in 
consumer debt collection, early-out services, post-assignment account litigation, presumptive charity 
scoring, account segmentation, payment plan management, and special A/R projects.  
 
Our commitment to service is evident through industry affiliations, on-going training, employee incentive 
programs, and telecommunication and collection technology. This commitment has allowed PCM to 
recover receivables at a rate notably higher than national averages. PCM provides clients with online 
access, records all telephone calls, and is poised and capable of handling services and projects of any 
size to resolve clients’ A/R needs. All services are provided in a professional manner, protecting client 
relationships with their community and patients. 
 
Everyone needs a Trusted Business Partner whose Performance is built on Expertise and whose 
Reputation is built on Results… Who’s yours? 
 
 
 

 
 
 
 
 
 
 
 
 
 

mailto:rlemmond@rglassociates.com
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ACCUCODEAI, INC. 

Scott Roper 
501-830-1478 

www.accucodeai.com 
 

Unleash Your Data's Potential with AccucodeAI - In today's data-driven world, AccucodeAI is your key to 
unlocking valuable insights. Our cutting-edge artificial intelligence automates data intake with near-perfect 
accuracy, verifying eligibility and validating information along the way. We transform raw, unstructured 
data into any format you need using simple language commands. Imagine turning your entire EHR into an 
active, AI-managed knowledge bank, creating reports, charts, and graphs with ease. Need to submit 
standardized formats to CMS or other registries? We've got you covered. From streamlining daily 
operations to meeting complex reporting requirements, AccucodeAI adapts to your unique data 
challenges. Whether you're in healthcare, finance, or any data-intensive field, we'll find the perfect 
solution to elevate your data management. With AccucodeAI, your data works smarter, not harder. 
 
 
 
 

 
 

AHA CONNECTIVITY CONSORTIUM 
Randy Reznik 
720-924-8181 

www.fedfunding.net 
 

The Arkansas Hospital Association’s Connectivity Consortium was established with a mission to assist 
hospitals achieve maximum subsidies under the FCC’s Healthcare Connect Fund. These federal funds 
come back to hospitals through their broadband expenditures, if they’re applied for. The role of the 
consortium is to educate hospitals about the program, and to help them achieve these funds annually. 
The use of a consortium provides advantages in the program and helps hospitals with a funding 
advantage. In addition, the AHA Connectivity Consortium’s methods of hospital education, vendor 
engagement, community engagement and our annual checkups with each hospital ensure that over time 
our mission of each healthcare provider achieving maximum subsidy under the program every year is 
realized. These funds are widely underutilized, and your Connectivity Consortium can easily show you 
your hospital’s data and if there is more funding available for you. 
 
 
 

http://www.accucodeai.com/
http://www.fedfunding.net/


 
 
 
 

 

BLUE & CO., LLC. 
Shawn Adams 
502-876-8901 

https://www.blueandco.com 
 

Founded in 1970, Blue & Co., LLC is an independent accounting and advisory firm with more than 560 
people in 12 offices across Indiana, Ohio, Kentucky, and Michigan. Blue’s public accounting expertise 
includes the practice areas of assurance, tax compliance and consulting, healthcare consulting, benefit 
plan services, valuation and litigation support, and client accounting services. Its industry specializations 
include healthcare, construction, nonprofit, manufacturing & distribution, technology, financial services 
organizations, and agribusiness.    For more information, please visit www.blueandco.com 
 

 
BDO 

Katie Culpepper 
601-620-5116 
www.bdo.com 

 
BDO serves organizations across the healthcare ecosystem, including providers, health plans, public 
health agencies, Medicaid programs, and other healthcare entities. We work with healthcare leaders as 
they navigate operational, financial, and regulatory challenges, manage funding, modernize technology, 
and address evolving healthcare priorities. Drawing on experience across both healthcare delivery and 
publicly funded programs, our teams support initiatives that affect access to care, organizational 
performance, patient outcomes, and community health. 
  
  
• Healthcare financial management and reimbursement 
• Operational, workforce, and care delivery challenges 
• Healthcare technology and modernization initiatives 
• Medicaid, public health, and human services programs 
• Rural health transformation and healthcare access initiatives 
 
 

https://www.blueandco.com/
http://www.hornellp.com/


 

 
 

ELEVATE PATIENT FINANCIAL SOLUTIONS 
Bill Munn 

205-612-9812 
www.elevatepfs.com 

 
A trusted partner for more than 45 years, Elevate Patient Financial Solutions® delivers market-leading 
RCM solutions to hospitals and health systems nationwide. To solve the most complex revenue cycle 
challenges, ElevatePFS® provides best-in-class services, innovative technology and a customized 
patient financial journey. Our integrated "Making the Patient Encounter Count" program combines award-
winning eligibility and disability services with Marketplace solutions, philanthropic funding, and self-pay 
advocacy to maximize revenue and patient satisfaction. Our services include Medicaid Eligibility & 
Disability Enrollment, Third Party Liability, Workers’ Compensation, Veterans Administration, Out-of-State 
Eligibility, Denials Management, Extended Business Office Engagements, including A/R Services, Low 
Balance Insurance Follow up, Zero Balance Payment Recovery, and Legacy Receivables, and Self-
Pay/Early Out Billing & Collections. To learn more, visit ElevatePFS.com. 
• Facebook: https://www.facebook.com/ElevatePFS 
• LinkedIn: https://www.linkedin.com/company/elevatepfs/?viewAsMember=true 
• Instagram: https://www.instagram.com/elevatepfs/ 
• X: https://x.com/ElevatePFS 
 

 
ENGAGEMED, INC 

Madison Sutter 
501-224-1690 

www.engagemed.com 
 

EngageMED is a trusted healthcare practice management partner, delivering comprehensive solutions 
that empower providers to focus on exceptional patient care. We work with integrity, listen with respect, 
and provide innovative, collaborative support tailored to each practice's goals. Our services include 
revenue cycle management, people services, practice operations, finance, quality, marketing and 
provider recruitment, EMR support, data solutions, and strategic development. By combining deep 
industry expertise with a commitment to operational excellence, we help practices improve performance, 
strengthen financial health, and achieve lasting success while enhancing the care they provide to their 
communities. 
 
 

http://www.elevatepfs.com/
http://www.engagemed.com/


 
 

FIRST SECURITY BANK 
Charles Kreps 
501-258-0597 

www.fsbank.com 
 

At First Security, we’ve been investing in our home state since 1932, growing deep roots and even 
deeper relationships. Today, our friendly professionals are still helping Arkansans bank better, putting that 
history and stability to good use for the people and places we love best – Arkansas communities, families 
and futures. Our local network of 76 community banking centers, 95 ATMs and over 1,000 employees 
across the state offer solutions for the financial needs of individuals, businesses and the public sector. 
First Security Bank is a place where commitment, experience, education and community service combine 
to create a customer-oriented banking institution that is second to none. Bank better with us! 
 
 
 
 
 
 

 
 

FRANKLIN SERVICE, INC. 
Bill Nesmith 

877-869-7776 
www.franklinservice.com 

  
Franklin Service Inc. (FSI) has been improving revenue streams for healthcare providers across the 
Southeast for over 40 years. As a trusted partner of Large Healthcare systems to small Rural Hospitals,  
FSI consistently provides professional services with outstanding results.  By utilizing the latest technology 
with experienced healthcare staffing, FSI clients enjoy critical revenue flow that may be the difference in 
their success. With in house compliance and legal departments our clients enjoy a peace of mind that 
their inventory is being handled within current state and federal regulations. FSI is licensed in all 50 
states.   FranklinService Inc.(formally Franklin Collection Service Inc.) has a long history of supporting 
HFMA and has years of sponsoring state and regional meetings. 
 
 
 
 

http://www.fsbank.com/
http://www.franklinservice.com/


 
FRIDAY ELDREDGE & CLARK LLP 

Jasmine Richardson 
501-370-1455 

www.fridayfirm.com 
 

Whether you are a hospital, physician group, healthcare provider, or a company that serves provider 
organizations, you know that the demands on the health sector are complex. At Friday, Eldredge & Clark, 
we offer a range of legal services to address the challenges faced by hospitals, physician groups, and 
healthcare providers. Our healthcare lawyers have the experience to handle regulatory and compliance 
issues, contract negotiations, reimbursement matters, and audit reviews and appeals. We provide support 
for business operations including mergers and acquisitions, financing and restructuring, corporate and 
strategic counseling, litigation defense, physician compensation, and labor and employment issues. Our 
clients come from a variety of healthcare sectors including hospitals, ambulatory surgery centers, 
pharmaceutical companies, medical device manufacturers, physician groups, insurers, ancillary service 
providers, nursing facilities, and foundations. 
 
 
 

 
 
 

 
 

KAUFMANHALL 
Christine Campbell 

847-441-8780 
www.kaufmanhall.com 

 
For nearly 40 years, Kaufman Hall, a Vizient company, has been a trusted advisor to our clients. Our 
mission is to influence the transformation of the healthcare industry. We are committed to helping our 
clients identify and achieve their strategic, operational, and financial goals in a challenging environment. 
We provide independent, objective insights grounded in sound data and analysis to help clients fulfill their 
missions, achieve their goals, and tackle their toughest problems. 

 
 
 
 
 
 
 
 
 
 
 

http://www.fridayfirm.com/
http://www.kaufmanhall.com/


 
 
 
 

 
 

MEDITECH 
Lisa Billington 
781-774-4705 

www.ehr.meditech.com 
 

MEDITECH empowers healthcare organizations to expand their vision of what’s possible with Expanse, 
the intelligent EHR platform you can trust. Expanse transforms care and ushers health systems of all 
shapes and sizes into the future with AI-infused solutions, personalized workflows, next-level 
interoperability, and predictive analytics — all working together to drive better outcomes. See why 
thousands of healthcare organizations in 28 countries and territories have chosen Expanse to keep them 
at the forefront of innovation, boosting productivity and improving satisfaction of their staff and patients. 
Visit ehr.meditech.com and follow us on YouTube, LinkedIn, X/Twitter, Facebook, Instagram, and 
Threads. 
 
 

 
 

 
 

PROFESSIONAL CONSULTING SERVICES, INC. 
Jeff Roper, Tracye Enis, Scott Roper or Jake Roper 

501-771-4693 or 866-502-0505 
www.proconsvc.com 

 
Since 1992 Professional Consulting Services, Inc. has been providing healthcare billing and consulting 
services to providers in Arkansas and surrounding states.  Our clients include hospitals, physicians, allied 
health providers, ambulatory surgery centers, healthcare attorneys along with other providers types.  
 
Professional Consulting Services is headquartered in Conway, AR, with satellite offices in Little Rock and 
Fort Smith. PCS employs a large staff of billing support, claims experts and certified professional coders 
from all over Arkansas.  They work in teams or as individuals depending on our client’s needs and keep a 
commitment to high quality customer service.  Our claims experts are problem solvers and results 
oriented and offer high quality customer service to your patients to extend your excellent service 
experience beyond the clinic! 
 
 
 
 

 

http://www.ehr.meditech.com/
http://www.proconsvc.com/


 
 
 

R1 RCM 
Lynnae Marinello 

616-745-0052 
www.r1rcm.com.com 

 
R1 is the leader in healthcare revenue management, helping providers achieve new levels of 
performance through smart orchestration. A pioneer in the industry, R1 created the first Healthcare 
Revenue Operating System: a modular, intelligent platform that integrates automation, AI, and human 
expertise to strengthen the entire revenue cycle. With more than 20 years of experience, R1 partners with 
1,000 providers, including 95 of the top 100 U.S. health systems, and handles over 270 million payer 
transactions annually. This scale provides unmatched operational insight to help healthcare organizations 
unlock greater long-term value. To learn more, visit: r1rcm.com. 
 

 
 

REVENUE INTEGRITY MANAGEMENT RESOURCES 
Vonda Russell Walters 

870-460-5208 
www.rimresources.org 

 
RIMResources is a nationwide leader in healthcare revenue integrity, specializing in comprehensive 
chargemaster services. With over 30 years of industry expertise, we help hospitals and clinics across the 
U.S. maintain accurate, compliant, and strategically aligned charge description masters (CDMs). Our 
detailed reviews identify inconsistencies, improve coding accuracy, and ensure alignment with regulatory 
and reimbursement requirements—directly impacting financial performance and compliance. We work 
closely with department leaders to ensure the CDM reflects current services, supports defensible pricing, 
and maximizes reimbursement. In addition to chargemaster optimization, RIMResources provides support 
in other key revenue cycle areas to enhance overall integrity and efficiency. Clients receive continued 
consultation and support for up to one year after project completion. At RIMResources, we’re committed 
partners in strengthening your revenue cycle foundation. 
 
 

http://www.r1rcm.com.com/
http://www.rimresources.org/


 
 

SMARTERDX 
Mallory Mutchler 
502-548-6772 

www.smartertech.com 
 

Our clinical AI platform helps hospitals and health systems document and defend the care they provide 
across the entire revenue cycle. We’re privileged to help more than 85 health systems recover millions 
that would otherwise be left on the table — while improving quality scores, strengthening appeals, and 
streamlining workflows. 
 
 
 
 
 
 
 
 
 

 
SILVER SPONSORS 

 
 
 

ACCESS HEALTH SERVICES 
Christy Garrett 
501-621-1490 

www.accesshealthservices.com 
 

Delivering dignity by design for the diverse clientele we serve. With expertise and a focus on 
real-time results that never subtract care from the equation, AHS is dedicated to delivering 
results with respect to all those we serve.  AHS is a registered Third-Party Administrator (TPA) 
and Professional Employer Organization (PEO) serving clients throughout the U.S. Our 
experience and expertise with Medicare Advantage, Managed Medicaid, and Commercial / Self-
Funded plan administration has positioned us to better serve our clients and their wide array of 
goals and objectives. 
 
 

 
ARKANSAS BLUE CROSS/BLUE SHIELD 

Robin Wing 
501-294-1634 

www.arkansasbluecross.com 
 
Founded in 1948, Arkansas Blue Cross and Blue Shield, an independent licensee of the Blue 
Cross Blue Shield Association, is the largest health insurer in Arkansas, employing more than 
2,700 people. A private, not-for-profit, mutual health insurance company, our vision is a 
healthcare system that provides affordable and safe care for all citizens. Our mission is to 
improve the health, financial security and peace of mind of the members and communities we 
serve by providing high-value health-and-wellness services and innovative financing and delivery 
models. 

 
 
 
 

http://www.smartertech.com/
http://www.accesshealthservices.com/
http://www.arkansasbluecross.com/


ENABLECOMP 
Joey Mulugeta 
913-406-2762 

www.enablecomp.com 
 

EnableComp processes complex claims for healthcare providers and health systems nationwide. With 
1,000+ clients and over $5 billion in total cash collections, we leverage our industry-leading expertise and 
proprietary AI technology to provide solutions across the lifecycle for Veterans Administration, Workers’ 
Compensation, Motor Vehicle Accidents, and Out-of-State Medicaid claims as well as denials for all payer 
classes.  By partnering with clients to streamline and optimize the reimbursement process, we remove the 
burden of payment from their patients and institution and help them improve account management, 
minimize denials and delays, maximize revenue and yield, and measure and 
track performance for ongoing success. 
 
 
 

EXPERIAN HEALTH 
Kelsey Lima 

321-946-2959 
https://www.experian.com/healthcare/ 

 
Experian Health helps healthcare organizations simplify the patient journey and improve revenue cycle 
performance through data, technology, and automation. Our solutions span the revenue cycle—from 
patient identity, scheduling, eligibility and insurance discovery to prior authorizations, estimates, 
payments, claims and denials—helping providers reduce administrative burden, accelerate 
reimbursement, and create a better experience for patients and staff. 
 
 
 

 
FIRST COLLECTION SERVICES 

John Dunkum 
501-455-1658 

www.fcscollects.com 
 

First Collection Services, established in Little Rock, Arkansas in 1969, is a full-service accounts 
receivable collection agency. We are a nationally licensed and bonded woman-owned certified (WBE) 
corporation. FCS is a leader in providing our medical clients cost effective, innovative collection services 
that produce maximum recoveries using industry knowledge, expertise and automated business systems. 
We specialize in First Party, Third Party Pre-Collect and Full-Service Collections. 
 
 
 
 

HOLLIS COBB ASSOCIATES, INC. 
Lee Patillo 

205-910-3581 
www.holliscobb.com 

 
Hollis Cobb Associates, LLC was founded in April 1977 with a focus on bringing a human approach to 
medical collections. Today, with more than 800 employees, we’ve evolved into a full-service revenue 
cycle management partner. Our services include early out and bad debt collections, insurance follow-up, 
pre-authorization and pre-registration, scheduling, customer service, price estimation, denials and credit 
balance resolution, and staffing. We integrate technology, compliance, quality assurance, and 
personalized support to align with each client’s needs, while our strong training programs, system 
security, and innovative tools help drive consistent, measurable results. 

 
 
 
 
 
 

http://www.enablecomp.com/
https://www.experian.com/healthcare/
http://www.fcscollects.com/
http://www.holliscobb.com/


JPMC 
Patrice E. McNeal   

504-439-5754 
www.jpmorgan.com 

 
Drawing on decades of industry experience, J.P. Morgan powers healthcare businesses that deliver 
critical care to communities by designing solutions to build financial strength, resiliency, and growth. 
• Not-for-Profit Hospitals - Providing financial solutions to over 90 percent of healthcare systems 
whose revenues exceed $4 billion, we understand the capital, expansion, and financial technology needs 
facing today’s not-for-profit hospitals. 
• For Profit Healthcare Services -You’ll have the world’s leading healthcare bank behind you, 
including cross-sector specialists who deliver actionable insights, specialized data and world-class events 
to help you grow. 
• Healthcare IT - We design, deliver, and customize agile and intuitive banking platforms that 
speed payments, improve cash flow and modernize back-office operations. In 2023 the firm employed 
57,000 employees focused on technology to deliver these enhanced digital capabilities 

 
 
 

MEDMETRIX 
Chad Preston 
973-294-6234 

www.med-metrix.com 
 

Med-Metrix is a trusted leader in revenue cycle management (RCM), delivering high-impact solutions to 
both hospital and physician billing operations. With a deep understanding of provider-side challenges, 
Med-Metrix offers comprehensive RCM services and targeted point solutions that drive measurable 
financial performance. From patient access and revenue integrity to denial management and analytics, 
Med-Metrix combines advanced technology with expert consulting to optimize every phase of the revenue 
cycle. Their flexible engagement model allows clients to choose full-service support or modular solutions 
tailored to specific needs. Med-Metrix is more than a vendor—they are a strategic partner committed to 
transparency, collaboration, and results. Whether improving cash flow, reducing AR days, or enhancing 
operational efficiency, Med-Metrix empowers healthcare organizations to thrive in a complex financial 
landscape. 
 
 

SMG HEALTH 
Amy Nelson 

615-419-1829 
www.smg-health.com 

 
SMG is a trusted partner for rural healthcare organizations, bringing decades of hand-on leadership 
experience and a deep understanding of the challenges facing rural hospitals and clinics.  Our team has 
served in executive, financial, clinical, compliance, and revenue cycle roles, giving us a practical 
perspective that goes beyond traditional consulting.  We listen first, then develop tailored, actionable 
solutions grounded in real-world experience.  Driven by a passion for rural communities, SMG helps 
healthcare organizations strengthen operations, expand services, improve financial performance, and 
build sustainable futures-ensuring local healthcare remains strong, accessible, and positioned to serve 
generations to come. 
 

WAYSTAR 
Josh Palet 

619-587-1890 
www.waystar.com 

 
Waystar is a leading healthcare technology company that helps providers simplify and optimize the 
revenue cycle through a unified, cloud-based platform. Its solutions support every stage of the healthcare 
payment process, from patient access and financial clearance to claims management, denial prevention, 
revenue integrity, and patient payments. Waystar leverages artificial intelligence, automation, predictive 
analytics, and extensive payer connectivity to reduce manual work, improve reimbursement accuracy, 
accelerate cash flow, and enhance the patient financial experience. Trusted by hospitals, health systems, 
physician practices, and other healthcare organizations, Waystar enables providers to improve 
operational efficiency while focusing more on patient care. 

http://www.jpmorgan.com/
http://www.med-metrix.com/
http://www.smg-health.com/
http://www.waystar.com/
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ABLEPAY  

Ryan Werling 
484-357-2489 

www.ablepayhealth.com 
 

AblePay is a no-cost program dedicated to enhancing the patient experience by offering savings, flexible 
payment options, and billing support to help patients manage and pay medical bills. By removing medical 
providers from the payment process, we eliminate these costs and empower patients with convenient 
savings up to 13% and no-interest payment options. Medical providers partnering with AblePay receive 
guaranteed, risk-free payments in 14 business days and experience a dramatic increase in overall 
revenues. 
 
 

CAPIO 
Bill Rodgers 

484-885-6746 
www.capiofi.com 

 
Capio helps healthcare providers and physician organizations increase cashflow while lowering their bad 
debt expense and delivering compassionate, flexible resolution solutions to patients burdened by medical 
debt.  Capio is an advocate for patient-centered collections and offers tools to help patients pay what they 
can afford and achieve long-term financial wellness. 
 
 

 
COMMONTHREAD HEALTHCARE – A DOCUVOICE COMPANY 

Steve Hansen 
615-600-2166 

www.commonthreadhealthcare.com 
 

At CommonThread Healthcare, we know the right connection can change everything. For more than 20 
years, we've helped healthcare organizations navigate a complex and crowded marketplace by 
connecting them with trusted partners that align with their goals, challenges, and strategic priorities. Our 
network spans revenue cycle, HIM, coding, CDI, supply chain, staffing, and operational improvement 
solutions, giving organizations access to vetted partners and proven expertise across the healthcare 
ecosystem. That's the CommonThread. 
 
 
 

CURRANCE 
Brian Marks 

405-596-1433 
www.currance.com 

 
Currance partners with healthcare organizations to transform revenue earned into revenue 
realized through strategic reimbursement, revenue cycle optimization, and performance 
improvement solutions. Our model embeds executive-level accountability alongside provider 
teams, ensuring alignment, ownership, and measurable outcomes. By combining deep industry 
expertise, advanced analytics, and hands-on execution, Currance helps health systems navigate 
complexity, accelerate financial performance, and capture sustainable revenue opportunities, 
enabling leaders to focus on delivering exceptional patient care and organizational growth. 

 
 
 

http://www.ablepayhealth.com/
http://www.capiofi.com/
http://www.commonthreadhealthcare.com/
http://www.currance.com/


 
GOVERNWELL 

Barbara Lorsbach 
630-613-7580 

www.governWell.net 
 

Governance & Strategy Solutions for Hospitals and Health Systems Advancing Your Board’s Knowledge, 
Leadership, and Capacity for Success governWell™ and Linden Consulting provide governance 
education, expert advisory services, strategy development, and customized board assessments to help 
hospital and health system boards govern effectively. Our resources and experienced advisors help 
boards strengthen governance performance, develop effective leadership, make informed strategic 
decisions, and build the knowledge, skills, practices, and capacity needed to lead their organizations 
successfully in today’s complex healthcare environment. 
 

HEALTHFUSE 
Annie Hilsinger 
781-733-5944 

https://healthfuse.com/ 
 

Healthfuse is the industry's leading revenue cycle vendor management company, exclusively dedicated to 
helping hospitals increase collections performance and reduce vendor cost. Since 2011, Healthfuse has 
partnered with 550+ hospitals and health systems, delivering $2.4+ billion in vendor cost savings and 
collections improvement. In 2023, Healthfuse earned a perfect 100% customer satisfaction score from 
KLAS Research. On average, clients experience 10–20% reduction in vendor costs and 20–30% increase 
in collections. 
 
 

KNOWTION HEALTH 
Kenneth Joerndt 
330-506-0183 

www.knowtionhealth.com 
 

Knowtion Health helps hospitals and health systems address coordination-of-benefit (COB) and clinical 
denials, recover on low balance accounts, and resolve complex claims. In a world where the balance of 
power and complexity in insurance denials favor payers, our claim experts and technologies drive better 
outcomes and automation in insurance claim resolution. Providers achieve accelerated and increased 
revenue, solutions to labor shortages, and an optimized patient experience. 

 
 

LIENSTAR 
Zach Fleming 
404-290-9283 

https://lienstar.com/ 
 

L1 RCM purchases receivables most hospital billing teams write off — the motor vehicle accident and 
third-party liability cases too complex for standard RCM processes. We buy this AR directly on a forward 
flow basis, delivering immediate and recurring revenue your system was already generating but never 
collecting. Zero workflow change for your team. Performance-based model. No upfront cost. Learn more 
by contacting Zach Fleming at (404) 290-9283 and zach@l1rcm.com. 

 
 

MEDUIT 
Kelly Fielder 

214-679-5756 
www.meduitrcm.com 

 
Meduit is a leading revenue cycle solutions company with decades of experience supporting more than 
1,100 hospitals and physician practices across 48 states. The organization combines advanced 
technology with a proven accounts receivable management model and an experienced, patient-focused 
team. Through a compassionate and strategic approach, Meduit enhances financial, operational, and 
clinical performance, enabling healthcare organizations to focus more resources on delivering high-quality 
care and improving patient outcomes. 

http://www.governwell.net/
https://healthfuse.com/
http://www.knowtionhealth.com/
https://lienstar.com/
mailto:zach@l1rcm.com
http://www.meduitrcm.com/


 
 
 

MIDWEST HEALTH CARE INC 
Tamara Niedbalski  

573-335-4715  
https://mwhc.net 

 
Midwest Health Care, Inc. provides expert consulting and support services to hospitals and physician 
practices serving rural and underserved communities. With more than 25 years of experience, our team 
specializes in Medical Practice Billing, Credentialing, Provider Enrollment, and Rural Health Clinic (RHC) 
Consulting, including initial Certification, Program Evaluations, and Compliance Support. We partner with 
healthcare organizations to streamline operations, ensure regulatory compliance, and strengthen financial 
performance so providers can focus on delivering exceptional patient care. 
Visit our website:  https://mwhc.net. 

 
 

ORGANIZATIONAL INTELLIGENCE 
Allan White 

770-713-6584 
https://oihealth.com/ 

 
Oi Health Financial Decision Support Platform (aka Decision Support System or DSS) is an enterprise 
business intelligence solution that provides information about organizational utilization, cost, profitability, 
financial performance, financial outcomes, labor productivity, and variance analysis.  By combining the 
breadth and depth of a robust single data model, the power of healthcare data transformation logic, and 
the flexibility of web-based analytics, Oi Health Performance Improvement solution suite is the foundation 
on which to build your financial business intelligence and sustainability strategy.   

 
 
 

PROCARE THEARPY SERVICES, LLC 
Billy Holmes 

501-725-0379 
www.procaretherapy.net 

 
ProCare Therapy Services is a leading rehabilitation services provider specializing in physical therapy, 
occupational therapy, and speech-language pathology. With over 15 years of experience, ProCare 
partners with skilled nursing facilities, hospitals, pediatric centers, and home health organizations to 
deliver high-quality, patient-centered care. Our expert team creates customized therapy programs 
focused on achieving clinical, operational, and regulatory goals. Headquartered in Little Rock, Arkansas 
and serving clients across multiple states, ProCare combines clinical excellence with strategic insight to 
drive outcomes and support long-term success. 

 
 

QUADAX 
Alexandra Leskiw  

805-705-4090  
https://www.quadax.com/ 

 
Quadax is a healthcare revenue cycle technology and services company that helps providers improve 
financial performance through intelligent automation, claims management, denial prevention, and 
advanced analytics. A five-time Best in KLAS award winner recognized by KLAS Research, Quadax 
combines innovative technology with unmatched client support to simplify complex revenue cycle 
processes, reduce administrative burden, and accelerate reimbursement. 
 
 

 
 
 

https://mwhc.net/
https://oihealth.com/
http://www.procaretherapy.net/
https://www.quadax.com/


 
 

SAVISTA RCM 
Shea Owen  

817-714-1140  
www.savistarcm.com 

 
Savista is an industry-leading healthcare operations company with more than 35 years of experience 
partnering with hospitals, health systems, and physician practices. The company delivers optimal 
outcomes by addressing complex challenges across cancer registry and the revenue cycle, including 
eligibility and enrollment, coding, denials, and accounts receivable services. Savista’s workforce is among 
the most highly trained in the industry, holding more than 20 accreditations, including Epic-certified 
trainers. Serving more than 800 clients, Savista delivers tailored, high-quality solutions designed 
to optimize financial performance. 
 
 
 

TRUBRIDGE, an IKS Health company 
Marg Louwagie 
507-337-6313 

www.trubridge.com 
 

TruBridge proudly supports rural and community healthcare providers in their efforts to stay strong and 
independent. With a commitment to keeping care local, TruBridge helps organizations flourish financially 
and clinically with technology, services and strategic expertise.   
 
 
 
  

VRI / HIGI 
Tim Harrall 

401-965-9681 
www.higi.com 

 
Higi & VRI’s Care Everyday, Anywhere Care, and PERS form a connected ecosystem that expands 
access. These solutions enable healthcare organizations to reach and engage vulnerable populations, 
leveraging devices, our affiliated 50-state clinical network, and digital tools. Anywhere Care extends Higi’s 
Health Stations and a nationwide clinical team into underserved communities; Care Everyday delivers 
personalized chronic care management; PERS provides 24/7 emergency response and engagement. 
Together, we close care gaps, improve outcomes, and reduce costs. 

http://www.savistarcm.com/
http://www.trubridge.com/
http://www.higi.com/
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