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Engaging Patients in 
Their Financial Journey
Creating Patient Financial 
Experiences in the Digital Age

Eric Wixom
Co-Founder and CEO - Wixcorp
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Market Forces Impacting Healthcare
How is the industry changing?

Disrupting an Industry
What does disruption look like?

Patient Expectations
Where do we go from here?

5 Tips/Best Practices
What are patients looking for?

Creating Custom Experiences
What does an engaging financial journey look like?
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Digital Search 
Optimization

Upfront 
Pricing

Insurance
Verification 

Emergent Issues 
w/ Pricing

Payment 
Options

Scheduling 
Options

Upcoming 
Maintenance
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 � rural hospitals are 
in danger of closing 
and urban hospital 

bankruptcies are soaring
*
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Telehealth

Retail Clinic

Hospitals

Surgery Centers

Urgent Care

Primary Care

Care Options
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Patients expect an engaging 
mobile experience to understand 

and pay their medical bills.
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• �����
� 5
:�:�;�
� is the new competitive 
landscape

• ,#
>� $��� for a big project to improve the 
patient experience – even small changes can 
have big impacts.

• Consumers are looking for %�:���" ��"&7��
-��� 
�#"���#
�

• The )����
� &�
�
���" �<)�
��
�� 
encompasses everything, not just their post-
care billing.

• The inflection points where '���
��� )
#������ 
�
% 	3 �#"���#
� meet are critical

• Always look at your processes and technology 
from the )����
�>� )�
�)����-�




