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Arkansas
HFMA
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Here's the Plan.

10 Action items you
can take back to the

office with you!
WIXCORP
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What changes will you make to your patient
financial experience ?
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Market Forces Impacting Healthcare

Insurance

WIXCORP




Manual to Automatic

WIXCORP
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Patient Portion

AVERAGE ANNUAL PREMIUM f
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310,000

290,000

270,000 Across all sources

250,000

230,000 Out of Pocket Expense f
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Experimenting Refining Engaging
Single Channel Omni-Channel
(Only one option, sorry.) Mult ple ¢ m.:‘ix—la available, and

66% of customers use
different
communication channels.

WIXCORP
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Which care partners will you call
to improve processes for a better
patient experience?
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Temporary
Solutions

WIXCORP
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Registration

Clinical

Discharge

Good
Experience

corp. All Rights
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Who are the individuals/teams you will
strategize with ! " about improving
the patient’s financial journey?
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