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Average Medical Claims:
BI Claimants: $8,138

PIP Claimants: $13,694
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TRAIN ADMISSIONS STAFF

CaptureALLALL accident accounts
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Is it accident 

related?

Who? What? 

When? And Where?

• Take Home 

Questionnaire

Insurance Available 

• Patient’s Insurance

• Third Party Insurance

• Health Insurance

Process and 

workflow for 

tracking Accident 

claims

Next Steps



Patient Admitted Claim Coded

No Flag

HEALTH

SELF, MCD, MCR or 

Non-Managed Care

Does not contain 

accident codes

Attorney Request

Contains accident 

codes

WORKED AS TPL

BILLED AS HEALTH 

for Managed Care

Admission Flag

Managed Care

Non-Managed Care

ICD-9 E-CODE Queries and 
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IDENTIFY & BILL
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First Party –

Covers the vehicle 

owner, occupants, 

and pedestrians 

struck by the 

vehicle

Usually Low 

Benefits

Mostly for Tort 

states
First In, First Out

Medical Payments 

(MEDPAY)

NO FAULTNO FAULT

Personal Injury Protection 

(PIP) First Party –

Covers the vehicle 

owner, occupants, 

and pedestrians 

struck by the 

vehicle

May be limited 

benefits but, most 

of the time higher 

than MedPay

Primarily in No-

Fault States 

Add-on in other 

states

First In, First Out

Maybe subject to 

Fee-Schedule in 

some states. 
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FAULT CoveragesFAULT Coverages
BodiIy Injury 

Liability (BI or 

TPL)

Policy for other people

Pays the responsible 

driver’s legal liability

Lump Sum Settlement 

Statutory Limits by State

Uninsured 

Motorist

(UM)

Coverage owned by the 

occupant or driver who was 

not at fault

Pays the other responsible 

driver’s legal liability

Lump Sum Settlement

Pays only when responsible 

driver has NO insurance

Underinsured 

Motorist

(UIM)

Coverage owned by the 

occupant or driver who was 

not at fault

Pays the other responsible 

driver’s legal liability

Lump Sum Settlement

Pays an additional amount 

when the responsible driver 

has less cover
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Coordination of Benefits
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Coordination of Benefits

• Medicare (federal law)

• Medicaid (state law)

• Tricare

• VA

• Private Plans



WHAT ARE YOUR ISSUES WITH WHAT ARE YOUR ISSUES WITH WHAT ARE YOUR ISSUES WITH WHAT ARE YOUR ISSUES WITH 
Health Insurance 
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HEALTH INSURANCE HEALTH INSURANCE HEALTH INSURANCE HEALTH INSURANCE 
ISSUES

WHEN THE CLAIM WAS RELATEDWHEN THE CLAIM WAS RELATEDWHEN THE CLAIM WAS RELATEDWHEN THE CLAIM WAS RELATED
TO AN INJURY?TO AN INJURY?TO AN INJURY?TO AN INJURY?
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MEDICAIDMEDICAIDMEDICAIDMEDICAID

BALANCE BILLINGBALANCE BILLINGBALANCE BILLINGBALANCE BILLING

MANAGED CAREMANAGED CAREMANAGED CAREMANAGED CARE
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Government Plans

• Medicare

– Established by Federal Law

– Medicare Secondary Payor (MSP) Rules

• Medicare shall be secondary to workers’ 

compensation, no fault, or liability coverage.

– What about conditional billing (120-day rule)

• A provider may bill Medicare if payment is not 

expected to be prompt (within 120 days).



TPL

Government Plans

• Arkansas Medicaid

– Established by Federal & State Law

– “Payor of Last Resort”

• Regulations require that Medicaid be secondary to 

any third party benefits to which a beneficiary is 

entitled
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MANAGED CARE MANAGED CARE MANAGED CARE MANAGED CARE 

CONTRACTSCONTRACTSCONTRACTSCONTRACTS

TIMELY FILINGTIMELY FILINGTIMELY FILINGTIMELY FILING
TRIGGERSTRIGGERSTRIGGERSTRIGGERS
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Arkansas Lien Law

• Ark. Code Ann. §§ 18-46-101, et seq

– Gives providers a lien against any recovery 

made from personal injury action.

– Not a lien against real property.

– Provides specific guidelines for perfecting a 

hospital lien

• Who must receive notice

• Where to file

• What must be included in lien
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STATUTES OF LIMITATIONSSTATUTES OF LIMITATIONSSTATUTES OF LIMITATIONSSTATUTES OF LIMITATIONS
watch out for watch out for 
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KEY POINTS:

• Policy Limits are always a consideration.

• Car accident injuries continue to become less serious year after year.

• Focus on more than just the Emergency Department

• Maximize reimbursement by focusing on claims will lower total charges. 

• For claims with larger charges, be on the lookout for Commercial Vehicles, Umbrella Coverage, 

Multiple Liability Parties

• Create a process that takes total charges into account. 
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Low Policy Limits

• Policy limits on all TPL benefits are 

less than the medical bills

Other Medical Bills

• Patient has multiple other medical 

bills

• Reductions other providers are 

giving should be in line. 

Attorney Fees

• Has the attorney agreed to reduce 

his usual fee

• How extensive has the litigation 

been to reach the settlement. 

Legal Standing

• Minors

• Assignment of Benefit

• Other legal roadblocks 

Reduced Bill  

Have Established 

Guidelines 



Final recap…

• Early identification is key

– Is the treatment accident related?

– What insurance is available? 

• Coordination of benefits with health insurers



Questions?



Contact Information:

Kimberly Lawrence Guthrie, Esq.

kguthrie@revclaims.com

Office: 601-345-8500

Fax: 601-345-8533


