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+ More than 36 years experience
+ Fully compliant with all federal
and state laws & regulations
I ( S I + Customize Services to Client
Specifications
Franklin Collection Service, Inc. + Letters and Phone Calls

+ Credit Reporting
Look no further, we’re here to + Skip Tracing

help yOU. COHCCt thOSC + I(\I;;?unvlide Litigation Services
. + Ine Access
outstanding balances!

FRANKLIN COLLECTION SERVICE, INC.
Call us today for more details!

Toll Free: 1-877-869-7776
SalesFS@FranklinService.com
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” KEMBERTON

Kemberton specializes in the management and collection of 3rd party liability
claims, workers’ compensation and motor vehicle accident claims and the
resolution of insurance denials for hospitals and physician practice groups.

Ranked #1 Complex Claims
Management Partner by
Black Book™ Research

two years in a row - 2016 & 2017.

RevClaims

revclaims.com
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The power to__

help more people

Innovation, efficiency and growth.
It’s how you advance your healthcare mission.

What would you like the power to do?

bofaml.com/healthcare

Bankof America %% A
Merrill Lynch The power of global connections

“Bank of America Merill Lynch” is the marketing name for the global banking and global markets businesses of
Bank of America Corporation. Lending, derivatives, and other commercial banking activities are performed globally
by banking affliates of Bank of America Corporation, including Bank of America, N.A, Member FDIC. Securities, strategic
advisory, and other investment e d globally by investment f Bank of America
Corporation (‘Investment Banking Afflates’), including, in the United States, Merril Lynch, Pierce, Fenner & Smith
Incorporated and Merill Lynch Professional Clearing Corp, both of which are registered broker-dealers and Members
of SIPC, and, in other jurisdictions, by locally registered entities. Merrill Lynch, Pierce, Fenner & Smith Incorporated and
Merill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members
of the NFA. Investment products offered by Investment Banking Afflites: Are Not FDIC Insured - May Lose Value + Are Not
Bank Guaranteed. ©2018 Bank of America Corporation. ARKX9F54 08-18-0157
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Welch, Couch & Company, PA

Certified Public Accountants

At Welch, Couch & Company, PA, we have made a
commitment to providing professional services to the
healthcare industry. Our experienced professionals work
closely with clients and their staff to ensure they are receiving
the level of service you should expect out of your CPA firm.

Healthcare Industry Services:

« Financial Statement and Employee Benefit Plan Audits

« Medicare and Medicaid Cost Report Preparation

« Reimbursement and Compliance Issue Consulting

- Critical Access Hospital Consulting

« Revenue Cycle Analysis

« Feasibility Studies

« IRS Form 990 Preparation

« Strategic Planning for Acquisitions, Sales, Mergers and Expansions

Other Services:

« Tax Planning & Preparation for Businesses & Individuals
« Estates, Trusts & Medicaid Planning

« Accounting, Bookkeeping & Payroll

« Business Consulting

Batesville, Arkansas
Bill Couch, CPA, FHFMA

870.793.5231
www.welchcouch.com
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Custom Collection Solution.s

MSCB is a proven leader in medical
collections. Current clients no
longer settle for what is good but
instead achieve what is great.
MSCB goes out of the way to
support clients. Although MSCB
cannot provide clinical care the
service which is provided is part of
the patient’s overall experience. It
is important to approach each
patient as an extension of the care
they received while being treated at
the hospital. MSCB believes you
can achieve exceptional returns
without compromising a patient’s
rights or dignity.

Congratulations!

Check out the newest and cutest addition to our
chapter! Congratulations to Randall and Della
Reasbeck on the birth of their daughter, Helen Verena
Reasbeck! Helen was born on January 2, 2019. She
was 7 pounds, 11 ounces and 19.5 inches long.

Job Openings

As a benefit to our members, the Arkansas HFMA
website posts current job openings from around the
state and region. We hope you are checking it out
frequently! Go to http://www.arkansashfma.org/
careers to see what is currently posted—you could
find an amazing opportunity to advance your career!



http://www.arkansashfma.org/careers
http://www.arkansashfma.org/careers

Spotlight on Service
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Innovation
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Telehealth services enhance the ability to provide quality, low-cost medical care to patients via
communication avenues such as text messaging, face-to-face video and telephone.

According to the Employee Benefit Adviser, nearly “60% of employers with over 500
employees provide for coverage in their medical plans.” Telehealth is an instrumental piece in
the advancement of health care services. According to a report by Grand View Research, Inc.,
“the market is expected to reach 2.8 billion by 2022.”

Governmental and commercial payors are increasingly allowing for coverage of this
modernized delivery model. However, before providing telehealth services, it’s important to
understand all payor guidelines and reimbursement, since they can differ between plans and
requirements can vary from state to state.

The Centers for Medicare & Medicaid Services (CMS) expanded coverage and reimbursement
(by Medicare Administrative Contractor (MAC))* in 2018 with the following code sets:






THANK YOU

TO ALL OF OUR WONDERFUL SPONSORS!!

None of our chapter’s valuable educational and networking
opportunities would be possible without the support of our
sponsors. So the next time you’re at an HFMA meeting, be sure

to stop by their booths, say thanks, and keep them top of mind
when choosing vendors!

DIAMOND SPONSORS

CPAs & Advisors
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