
 

ICa! !Ǌƪŀƴǎŀǎ /ƘŀǇǘŜǊ bŜǿǎƭŜǧŜǊΣ ²ƛƴǘŜǊ нлмф 

bƻǘŜ ŦǊƻƳ ǘƘŜ 9ŘƛǘƻǊ 

Hello everyone!  It ‘s hard to believe that we are already almost a month in to 2019.  I know I am s ll wri ng 2018 on 
everything!  We’ve got a packed schedule coming up, star ng with the aƛŘ{ƻǳǘƘ LƴǎǝǘǳǘŜ next week, WŀƴǳŀǊȅ олπ
CŜōǊǳŀǊȅ мΦ  The conference is back at the DƻƭŘ{ǘǊƛƪŜ /ŀǎƛƴƻ ƛƴ ¢ǳƴƛŎŀ this year, so bring your good luck charms.  No 
ma er how the cards treat you, you are guaranteed to walk away with some great educa on you won’t want to miss 
out on!  ²Ŝ ƴŜŜŘ ŀǎ Ƴŀƴȅ !Ǌƪŀƴǎŀǎ ƳŜƳōŜǊǎ ŀǎ ǇƻǎǎƛōƭŜ ǘƻ ŀǧŜƴŘ ǘƘŜ ŜǾŜƴǘΣ ǎƻ  ǊŜƎƛǎǘŜǊ ǘƻŘŀȅΗ 

Over the next few months, we’ve also got the Revenue Cycle Seminar, the CFO Mee ng,  a physician “road show,” 
and, of course, the 2019 Spring Annual Conference at the Hotel Hot Springs.  Make sure cvent.com is whitelisted in 
your email system so you don’t miss out on any of these events! 

Hope to see you soon! 

Bethany 



IŀǇǇȅ bŜǿ ¸ŜŀǊΗ  L ǘƘƛƴƪ L ǎŀȅ ǘƘƛǎ ŜǾŜǊȅ ǝƳŜΣ ōǳǘ ǝƳŜ ŎŜǊǘŀƛƴƭȅ ŘƻŜǎ 
ƅȅΦ  ²Ŝ ŀǊŜ ƻǾŜǊ ƘŀƭŦǿŀȅ ǘƘǊƻǳƎƘ ǘƘƛǎ ŬǎŎŀƭ ȅŜŀǊ ŦƻǊ ICa!Σ ŀƴŘ ǘƘŜǎŜ 
ƴŜȄǘ ŦŜǿ ƳƻƴǘƘǎ ǿƛƭƭ ōŜ ōǳǎȅΦ  

²Ŝ ƘŀǾŜ ŀ ŦŜǿ ǘƘƛƴƎǎ ŎƻƳƛƴƎ ǳǇ ǘƘŀǘ L ǘƘƛƴƪ ȅƻǳ ǿƛƭƭ ǿŀƴǘ ǘƻ Ǉǳǘ ƻƴ 
ȅƻǳǊ ŎŀƭŜƴŘŀǊΦ  5ƻƴΩǘ Ƴƛǎǎ ǘƘŜ aƛŘ{ƻǳǘƘ ƳŜŜǝƴƎ ƛƴ ¢ǳƴƛŎŀ 
όwƻōƛƴǎƻƴǾƛƭƭŜύ ƴŜȄǘ ǿŜŜƪ όWŀƴǳŀǊȅ ол- CŜōǊǳŀǊȅ мǎǘύΦ  ¢Ƙƛǎ ƳŜŜǝƴƎ ǿŀǎ 
ƳƻǾŜŘ ŦǊƻƳ aŜƳǇƘƛǎ ōŀŎƪ ǘƻ ǘƘŜ Ŏŀǎƛƴƻǎ ōŀǎŜŘ ƻƴ ƳŜƳōŜǊǎƘƛǇ 
ŜǾŀƭǳŀǝƻƴǎ—ȅƻǳ ǎǇƻƪŜΣ ǿŜ ƭƛǎǘŜƴŜŘΦ  ¢ƘŜ ŜŘǳŎŀǝƻƴ ǿƛƭƭ ōŜ ŜȄŎŜƭƭŜƴǘΣ 
ŀǎ ǿƛƭƭ ǘƘŜ ƴŜǘǿƻǊƪƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎΦ   ¢ƘŜ ŀƴƴǳŀƭ wŜǾŜƴǳŜ /ȅŎƭŜ 
ƳŜŜǝƴƎ ƛǎ ǎŎƘŜŘǳƭŜŘ ŦƻǊ CŜōǊǳŀǊȅ нмǎǘ ŀǘ ǘƘŜ !I! ōǳƛƭŘƛƴƎΣ ŀƴŘ ǿŜ 
ƘŀǾŜ ƎǊŜŀǘ ǘƻǇƛŎǎ ŀƴŘ ǎǇŜŀƪŜǊǎ ƭƛƴŜŘ ǳǇΣ ƛƴŎƭǳŘƛƴƎ 9Ř bƻǊǿƻƻŘΣ ǿƘƻ ƛǎ 
ǎŎƘŜŘǳƭŜŘ ŦƻǊ ǘƘŜ ǎŜŎƻƴŘ ƘŀƭŦ ƻŦ ǘƘŜ Řŀȅ   9Ř ŀƭǿŀȅǎ ǇǊƻǾƛŘŜǎ 
ǎǳōǎǘŀƴǝŀƭ ƛƴǎƛƎƘǘǎ ŀƴŘ ǎƻƭǳǝƻƴǎ ǘƻ ƻǳǊ ŜǾŜǊȅŘŀȅ ǊŜǾŜƴǳŜ ŎȅŎƭŜ 
ǇǊƻōƭŜƳǎΦ  !ƭǎƻΣ ōŀŎƪ ōȅ ǇƻǇǳƭŀǊ ŘŜƳŀƴŘ ƛǎ ƻǳǊ /Ch ƳŜŜǝƴƎ ƻƴ 
CŜōǊǳŀǊȅ ннƴŘ ŀǘ ǘƘŜ wƻōƛƴǎƻƴ /ƻƴŦŜǊŜƴŎŜ /ŜƴǘŜǊΦ  Wƻƛƴ /Chǎ ŦǊƻƳ 
ŀŎǊƻǎǎ ǘƘŜ ǎǘŀǘŜ ǘƻ ŘƛǎŎǳǎǎ ǿƘŀǘ ƛǎ ƻƴ ǘƘŜ ƘƻǊƛȊƻƴΦ   ²Ŝ ŀƭǎƻ ƘŀǾŜ ŀƴ ICa! άǊƻŀŘ ǎƘƻǿέ ǎŎƘŜŘǳƭŜŘ ƛƴ aŀǊŎƘ ǘƻ 
ƛƴǘǊƻŘǳŎŜ ǇƘȅǎƛŎƛŀƴ ǇǊŀŎǝŎŜǎ ǘƻ ǘƘŜ ōŜƴŜŬǘǎ ƻŦ ICa!Φ  ¢ƘŜƴΣ Ƨǳǎǘ ƭƛƪŜ ǘƘŀǘΣ ǿŜ ƘŀǾŜ ƻǳǊ ŀƴƴǳŀƭ ŎƻƴŦŜǊŜƴŎŜΦ   ! 
ƭƻǘ ƻŦ ŜŘǳŎŀǝƻƴ ŎƻƳƛƴƎ ȅƻǳǊ ǿŀȅ—ƳŀƪŜ ǎǳǊŜ ȅƻǳ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ǘƘŜ ƻǇǇƻǊǘǳƴƛǝŜǎΦ 

²Ŝ ƘŀǾŜ ǊŜŎŜƴǘƭȅ ǳǇŘŀǘŜŘ ƻǳǊ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀŎŎƻǳƴǘǎ ǘƻ ōŜǧŜǊ ƳŀƴŀƎŜ ǘƘŜǎŜ ŀŎŎƻǳƴǘǎ ŀƴŘ ƘŀǾŜ ŀ ƭŀǊƎŜǊ 
ǇǊŜǎŜƴŎŜ ƛƴ ǘƘŜ ŘƛƎƛǘŀƭ ǿƻǊƭŘΦ  ¸ƻǳ Ƴŀȅ ǎŜŜ ƴŜǿ ƛƴǾƛǘŜǎ ǘƻ [ƛƴƪŜŘLƴΣ ŀ ƴŜǿ !w ICa! CŀŎŜōƻƻƪ ŀŎŎƻǳƴǘΣ ŀƴŘ 
ǘǿƛǧŜǊ ŀŎŎƻǳƴǘΦ  ²Ŝ ƘŀǾŜ ƴƻǘ ōŜŜƴ ƘŀŎƪŜŘ ǎƻ Ǝƻ ŀƘŜŀŘ ŀƴŘ ŀŎŎŜǇǘ ǘƘŜ ƛƴǾƛǘŜΣ ƭƛƪŜ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ ƴŜǿ CŀŎŜōƻƻƪ 
ǇŀƎŜΣ ŀƴŘ Řƻ ǿƘŀǘŜǾŜǊ ȅƻǳ Řƻ ǿƛǘƘ ¢ǿƛǧŜǊ—L ŘƻƴΩǘ ǘǿŜŜǘ JΦ  ¸ƻǳ ǿƛƭƭ ŀƭǎƻ ƴƻǝŎŜ ǘƘŀǘ ƻǳǊ ƳŜƳōŜǊǎƘƛǇ ŀǇǇ ƛǎ 
ƴŜǿ ŀƴŘ ƛƳǇǊƻǾŜŘ ǿƛǘƘ ǳǇŘŀǘŜǎΣ ǊŜƳƛƴŘŜǊǎ ŦƻǊ ƳŜŜǝƴƎǎ ŀƴŘ ƻǘƘŜǊ ǇŜǊǝƴŜƴǘ ƛƴŦƻǊƳŀǝƻƴΦ   LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ 
ŀǇǇΣ ƎŜǘ ƛǘ ǘƻŘŀȅ ŀƴŘ ōŜ άƛƴ ǘƘŜ ƪƴƻǿΦέ 

[ŀǎǘƭȅΣ ŀ ōƛƎ ǎƘƻǳǘ ƻǳǘ ǘƻ ŀƭƭ ǘƘŜ ǾƻƭǳƴǘŜŜǊ ƭŜŀŘŜǊǎ ǘƘŀǘ ƳŀƪŜ ǘƘƛǎ /ƘŀǇǘŜǊ ƎǊŜŀǘΦ  ¸ƻǳǊ ŜũƻǊǘǎ ƴŜǾŜǊ Ǝƻ ǳƴƴƻǝŎŜŘ 
ŀƴŘ L ŀǇǇǊŜŎƛŀǘŜ ŀƭƭ ǘƘŀǘ ȅƻǳ ŘƻΦ  

IƻǇŜ ǘƻ ǎŜŜ ȅƻǳ ƛƴ ¢ǳƴƛŎŀΗ 

Tracye 

President’s Welcome 

Tracye Enis, 2018π2019 Chapter President 



Mollie Long ƛǎ ŀ ŬƴŀƴŎƛŀƭ 
ŀƴŀƭȅǎǘ ŀǘ /ƻƴǿŀȅ wŜƎƛƻƴŀƭ 
IŜŀƭǘƘ {ȅǎǘŜƳΦ ¢ŀƪŜ ŀ ŦŜǿ 
ƳƛƴǳǘŜǎ ǘƻ ƎŜǘ ǘƻ ƪƴƻǿ 
aƻƭƭƛŜΣ ŀƴŘ ōŜ ǎǳǊŜ ǘƻ 
ǿŜƭŎƻƳŜ ƘŜǊ ǘƻ ICa! ǘƘŜ 
ƴŜȄǘ ǝƳŜ ȅƻǳ ǎŜŜ ƘŜǊ ŀǘ ŀ 
ƳŜŜǝƴƎΗ 

Q:  Tell us a li le bit about 
your family. !Υ  aȅ ǎƛƎƴƛŬŎŀƴǘ 
ƻǘƘŜǊΣ WŀƪŜΣ ŀƴŘ L ƘŀǾŜ ǘƘŜ 
ǎǿŜŜǘŜǎǘ ƻƴŜ ȅŜŀǊ ƻƭŘ ƭƛǧƭŜ ōƻȅ 

ǘƘŀǘ ƛǎ ǘƘŜ ōŜǎǘ ƻŦ ǇŀǊǘ ƻŦ ŜǾŜǊȅŘŀȅΦ  ²Ŝ ŀƭǎƻ ƘŀǾŜ о ǇǳǇǇȅ ŘƻƎǎΣ н ŎŀǘǎΣ ŀ 
ƘƻǊǎŜ ŀƴŘ ŎƘƛŎƪŜƴǎΦ   Lǘ ƛǎ ƻǳǊ ƻǿƴ Ƴƛƴƛ ŦŀǊƳΦ  Q:  What are some of your 
hobbies?  !Υ  L ƭƻǾŜ ŎǊŀƊƛƴƎ ŀƴŘ ŘŜŎƻǊŀǝƴƎΦ  ID¢± ǿŀǎ Ƴȅ ŦŀǾƻǊƛǘŜ ƎǊƻǿƛƴƎ 
ǳǇΣ ŀƴŘ Wƻŀƴƴŀ DŀƛƴŜǎ ƛǎ ƻƴŜ ƻŦ Ƴȅ ƛŘƻƭǎΦ  Q:  If you could travel anywhere 
in the world, where would you go?  !Υ  L ǿƻǳƭŘ ƭƻǾŜ ǘƻ ǘǊŀǾŜƭ ǘƘǊƻǳƎƘ 
²ŜǎǘŜǊƴ 9ǳǊƻǇŜ ŀƴŘ ǘƘŜ aŜŘƛǘŜǊǊŀƴŜŀƴΦ  L ǎǇŜƴǘ мл Řŀȅǎ ƛƴ Lǘŀƭȅ ŘǳǊƛƴƎ 
ŎƻƭƭŜƎŜΣ ōǳǘ ƛǘ ǿŀǎƴΩǘ ƴŜŀǊ ŜƴƻǳƎƘΦ  L ǿƻǳƭŘ ŀƭǎƻ ƭƻǾŜ ǘƻ ǎŜŜ ǘƘŜ т ²ƻƴŘŜǊǎ 
ƻŦ ǘƘŜ ²ƻǊƭŘΦ  Q:  What has been the most interes ng/surprising thing you 
have learned about working in healthcare finance?  !Υ  L ƘŀǾŜ ōŜŜƴ ǾŜǊȅ 
ǎǳǊǇǊƛǎŜŘ ōȅ Ƙƻǿ ƭƻǿ ǘƘŜ ǊŜƛƳōǳǊǎŜƳŜƴǘǎ ŀǊŜ ŎƻƳǇŀǊŜŘ ǘƻ ŎƘŀǊƎŜǎΦ  !ǎ ŀ 
ŎƻƴǎǳƳŜǊΣ L ǿƻǳƭŘ ƎŜǘ ŀ ōƛƭƭ ŀƴŘ ǘƘƛƴƪ άǘƘŜȅ ŀǊŜ ǊƻƭƭƛƴƎ ƛƴ ƛǘΦέ  ²ƘŜƴ ƛƴ ŦŀŎǘΣ 
ǘƘŀǘ ƛǎ ƴƻǘ ǘƘŜ ŎŀǎŜΦ  /ƻƳƛƴƎ ŦǊƻƳ ŀ ǇǳōƭƛŎ ŀŎŎƻǳƴǝƴƎ ƳŀƴǳŦŀŎǘǳǊƛƴƎ 
ōŀŎƪƎǊƻǳƴŘΣ ŀƭƭƻǿŀƴŎŜ ŀŎŎƻǳƴǘǎ ǿŜǊŜ ƴŜǾŜǊ ǎŜŜƴ ƛƴ ǘƘŜ ŘƻǳōƭŜ ŘƛƎƛǘǎΦ  сл҈ 
ŀƴŘ тл҈ ŀƭƭƻǿŀƴŎŜǎ ǿƻǳƭŘ ōŜ ǳƴƛƳŀƎƛƴŀōƭŜΦ  ¢Ƙŀǘ ŀǎǇŜŎǘ Ƙŀǎ ōŜŜƴ ŀ ƳŀƧƻǊ 
ŀŘƧǳǎǘƳŜƴǘ ŀƴŘ ǎǳǊǇǊƛǎŜΦ 



Jenny Guthrie ƛǎ ǘƘŜ wŜǾŜƴǳŜ /ȅŎƭŜ 5ƛǊŜŎǘƻǊ ŀƴŘ /ƘƛŜŦ /ƻƳǇƭƛŀƴŎŜ hŶŎŜǊ 
ŦƻǊ 5ǊŜǿ aŜƳƻǊƛŀƭ IŜŀƭǘƘ {ȅǎǘŜƳΦ  {ƘŜ ŀƭǎƻ ǎŜǊǾŜǎ ŀǎ ǘƘŜ wŜǾŜƴǳŜ /ȅŎƭŜ /ƻ-

/ƘŀƛǊ ŦƻǊ ƻǳǊ ŎƘŀǇǘŜǊΦ  ¢ŀƪŜ ŀ ƳƛƴǳǘŜ ǘƻ ƎŜǘ ǘƻ ƪƴƻǿ WŜƴƴȅΗ  Q:  Tell us a li le about your family.  !Υ  L ǎǘŀǊǘŜŘ ŘŀǝƴƎ Ƴȅ ƘƛƎƘ ǎŎƘƻƻƭ 
ǎǿŜŜǘƘŜŀǊǘΣ .ǊŀŘΣ  му ȅŜŀǊǎ ŀƎƻΦ ²ŜΩǾŜ ōŜŜƴ ƳŀǊǊƛŜŘ мн ȅŜŀǊǎ ƴƻǿΦ ²ƘŜǊŜ ŘƻŜǎ ǘƘŜ ǝƳŜ ƎƻΚΗ .ǊŀŘ Ƙŀǎ ǎŜǊǾŜŘ ƛƴ ǘƘŜ !Ǌƪŀƴǎŀǎ bŀǝƻƴŀƭ 
DǳŀǊŘ ŦƻǊ му ȅŜŀǊǎΣ мп ƻŦ ǘƘƻǎŜ ƻƴ ŀŎǝǾŜ ŘǳǘȅΦ IŜΩǎ ǎŜǊǾŜŘ ǘǿƻ ǘƻǳǊǎ ƛƴ LǊŀǉ ŀƴŘ ƛǎ ǘƘŜ ŦǳƭƭǝƳŜ ¢ǊŀƛƴƛƴƎ b/h ŦƻǊ DƻƭŦ /ƻƳǇŀƴȅ офǘƘ .{. Φ 
²Ŝ ƘŀǾŜ ǘǿƻ ŀƳŀȊƛƴƎ ƪƛŘǎΣ ¢ȅŜ мн ŀƴŘ wƘȅǎŜ уΦ .ƻǘƘ ŀǊŜ ǎƳŀǊǘ ŀƴŘ ƘŀǾŜ ǘƘŜ ōƛƎƎŜǎǘ ƘŜŀǊǘǎΦ ¢ȅŜ ƛǎ ŀ ƴŀǘǳǊŀƭ ŀǘƘƭŜǘŜΦ ²Ŝ ƭƻǾŜ ǎǇŜƴŘƛƴƎ ƻǳǊ 
ǎǳƳƳŜǊǎ ƻƴ ǘƘŜ ōŀǎŜōŀƭƭ ŬŜƭŘΣ Ŧŀƭƭǎ ƻƴ ǘƘŜ Ŧƻƻǘōŀƭƭ ŬŜƭŘΣ ŀƴŘ ǿƛƴǘŜǊǎ ƻƴ ǘƘŜ ōŀǎƪŜǘōŀƭƭ ŎƻǳǊǘ ǿŀǘŎƘƛƴƎ ƘƛƳ Řƻ ǿƘŀǘ ƘŜ ŘƻŜǎ ōŜǎǘΦ wƘȅǎŜ ƛǎ 
ŜǾŜǊȅǘƘƛƴƎ L ƴŜǾŜǊ ǿŀǎ ŀƴŘ ƭƻǾŜǎ ŘŀƴŎŜΣ ƎȅƳƴŀǎǝŎǎΣ ŎƘŜŜǊƭŜŀŘƛƴƎΣ ŀƴŘ ŎƻƳǇŜǝƴƎ ƛƴ ǇŀƎŜŀƴǘǎΦ  .ǊŀŘ ŀƴŘ L ƘŀǾŜ ŀ Ǉŀǎǎƛƻƴ ŦƻǊ ǿŜƭƭƴŜǎǎ ŀƴŘ 
ƘŜƭǇƛƴƎ ƻǘƘŜǊǎ ŀŎƘƛŜǾŜ ǘƘŜƛǊ ŬǘƴŜǎǎ ƎƻŀƭǎΦ ²Ŝ ƻǿƴ /ǊƻǎǎCƛǘ мнмл ƛƴ tƛƴŜ .ƭǳũ ŀƴŘ ōƻǘƘ ŀǊŜ /ǊƻǎǎCƛǘ ¢ǊŀƛƴŜǊǎΣ .ǊŀŘ ŀ [ŜǾŜƭ LL ŀƴŘ ƳŜ ŀ [ŜǾŜƭ 
LΦ  Q:  How did you get started in healthcare finance?  !Υ  L ƎǊŜǿ ǳǇ ƛƴ IŜŀƭǘƘŎŀǊŜΦ aȅ ƳƻǘƘŜǊ ƛǎ ŀƴ hw ǘŜŎƘ ƻŦ ор ȅŜŀǊǎΦ aȅ ŘŀŘ Ƙŀǎ ōŜŜƴ 
ŀ 5ƛǊŜŎǘƻǊ ƻŦ aŀƛƴǘŜƴŀƴŎŜ ƛƴ ƘƻǎǇƛǘŀƭǎ ŦƻǊ нл Ǉƭǳǎ ȅŜŀǊǎΦ L ǎǘŀǊǘŜŘ ƻǳǘ ŀǎ ŀ ǇŀǊǘ ǝƳŜ ǿƻǊƪŜǊ ǎŎŀƴƴƛƴƎ ƳŜŘƛŎŀƭ ǊŜŎƻǊŘǎ ǿƘŜƴ L ǿŀǎ  ŀ ǎŜƴƛƻǊ 
ƛƴ ƘƛƎƘ ǎŎƘƻƻƭ ŀƴŘ ƘŀǾŜ ǇŜǊŦƻǊƳŜŘ ŜǾŜǊȅ Ƨƻō ƛƴ ōŜǘǿŜŜƴ ǘƻ ƎŜǘ ǿƘŜǊŜ L ŀƳ ƴƻǿΦ L ǿƻǊƪŜŘ Ŧǳƭƭ ǝƳŜ ƛƴ aŜŘƛŎŀƭ wŜŎƻǊŘǎ ǘƘǊƻǳƎƘƻǳǘ ŎƻƭƭŜƎŜΣ 
ƻōǘŀƛƴƛƴƎ Ƴȅ .ŀŎƘŜƭƻǊǎ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǝƻƴ ŀǘ ¦!aΦ L ƘŀŘ Ƴȅ ŬǊǎǘ ŘƛǊŜŎǘƻǊ Ƨƻō ŀǘ ŀƎŜ нмΦ {ǝƭƭ ƴƻǘ ƪƴƻǿƛƴƎ ǿƘŀǘ L ǿŀƴǘŜŘ ǘƻ ōŜ 
ǿƘŜƴ L ƎǊŜǿ ǳǇ ŀƴŘ ƻƴƭȅ ƪƴƻǿƛƴƎ ƘŜŀƭǘƘŎŀǊŜκƳŜŘƛŎŀƭ ǊŜŎƻǊŘǎΣ L ŎƻƴǝƴǳŜŘ Ƴȅ ŜŘǳŎŀǝƻƴ ŀƴŘ ǊŜŎŜƛǾŜŘ Ƴȅ !ǎǎƻŎƛŀǘŜǎ ƛƴ aŜŘƛŎŀƭ wŜŎƻǊŘ 
¢ŜŎƘƴƻƭƻƎȅ ŦǊƻƳ ¦!a{ ƛƴ ƻǊŘŜǊ ǘƻ ƻōǘŀƛƴ Ƴȅ wIL¢ ŎǊŜŘŜƴǝŀƭΦ LΩǾŜ ŀƭǿŀȅǎ ƘŀŘ ŀƴ ǳƴŜȄǇƭŀƛƴŀōƭŜ ŘǊƛǾŜ ŀƴŘ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ǎǘŀȅ ƛŘƭŜΣ ǎƻ L 
ǿŜƴǘ ƻƴ ǘƻ ƻōǘŀƛƴ Ƴȅ a.! ŦǊƻƳ IŀǊŘƛƴƎ ŀƴŘ ǘƻƻƪ ǘƘŜ ƭŜŀǇ ǘƻ wŜǾŜƴǳŜ /ȅŎƭŜ 5ƛǊŜŎǘƻǊ ǎƘƻǊǘƭȅ ŀƊŜǊΦ .ŜƛƴƎ ŀōƭŜ ǘƻ ǎŜǊǾŜ ŀǎ /ƻƳǇƭƛŀƴŎŜ 
hŶŎŜǊ ƛǎ ŀƴ ŀŘŘŜŘ ōƻƴǳǎΦ L ƭƻǾŜ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ Ƙƻǿ ŀƭƭ ƻŦ ƛǘ ǿƻǊƪǎ ǘƻƎŜǘƘŜǊ ŀƴŘ ƘŀǾŜ ŜǾŜǊȅ ŘŜǎƛǊŜ ǘƻ ƪŜŜǇ ƎǊƻǿƛƴƎΦ  

Q:  What made you decide to get involved with HFMA?  !Υ   L ƧƻƛƴŜŘ ICa! ŀǘ ǘƘŜ 
ǊŜŎƻƳƳŜƴŘŀǝƻƴ ƻŦ ŀ ŎƻƭƭŜŀƎǳŜΣ ƭƻƻƪƛƴƎ ǘƻ ƴŜǘǿƻǊƪ ŀƴŘ ƎǊƻǿ Ƴȅ ƪƴƻǿƭŜŘƎŜΦ  Q:  What are 
some of your hobbies?  !Υ  ²ƘŜǘƘŜǊ ƛǘ ōŜ ƻƴ ǘƘŜ ōŀƭƭŬŜƭŘΣ ŎƻŀŎƘƛƴƎ ŀ /ǊƻǎǎCƛǘ ŎƭŀǎǎΣ 
ǿŀǘŎƘƛƴƎ ŘŀƴŎŜ ǊŜƘŜŀǊǎŀƭǎΣ ƻǊ ŦŀƳƛƭȅ ǾŀŎŀǝƻƴǎ ƻƴ ǘƘŜ ōŜŀŎƘΣ  ǝƳŜ ǿƛǘƘ ŦŀƳƛƭȅ ŀƴŘ ŦǊƛŜƴŘǎ ƛǎ 
ǿƘŀǘ L ǘǊŜŀǎǳǊŜ ƳƻǎǘΦ LΩƳ ŀƭǿŀȅǎ ǳǇ ǘƻ ƘŜƭǇ ŀ ŦǊƛŜƴŘ ƻǊ ǎƻƳŜƻƴŜ ƛƴ ƴŜŜŘΦ  L ƭƻǾŜ ƳŜƴǘƻǊƛƴƎ 
ƻǘƘŜǊǎ ŀƴŘ ǿŀǘŎƘƛƴƎ ǘƘŜƳ ƎǊƻǿΦ  Q:  If you could have dinner with anyone, who would you 
choose?  !Υ  aȅ ƎǊŀƴŘƳƻǘƘŜǊΦ {ƘŜ ǇŀǎǎŜŘ ŀǿŀȅ ǿƘŜƴ L ǿŀǎ ннΦ {ƘŜ ǿŀǎ ǎƻ ǿƛǎŜ ŀƴŘ ƘŀŘ ŀƴ 
ǳƴōŜƭƛŜǾŜ ŦŀƛǘƘ ƛƴ ǘƘŜ [ƻǊŘΦ ¢ƘŜǊŜ ƘŀǾŜ ōŜŜƴ Ƴŀƴȅ ǝƳŜǎ ǎƛƴŎŜ ƘŜǊ ǇŀǎǎƛƴƎ LΩŘ ƘŀǾŜ ƎƛǾŜƴ 
ŀƴȅǘƘƛƴƎ ǘƻ ǘŀƭƪ ǿƛǘƘ ƘŜǊ ŀƎŀƛƴ ŀƴŘ ƘŀǾŜ ƘŜǊ ŀŘǾƛŎŜΦ 

Robyn Corley ƛǎ ǘƘŜ !ŎŎƻǳƴǝƴƎ aŀƴŀƎŜǊ ŀǘ hȊŀǊƪ IŜŀƭǘƘ aŜŘƛŎŀƭ 
/ŜƴǘŜǊ ƛƴ /ƭƛƴǘƻƴΣ ǿƘŜǊŜ ǎƘŜ Ƙŀǎ ǿƻǊƪŜŘ ŦƻǊ мр ȅŜŀǊǎΦ ¢ŀƪŜ ŀ ƳƛƴǳǘŜ 
ǘƻ ƎŜǘ ǘƻ ƪƴƻǿ wƻōȅƴΗ 

Q:  Tell us a li le about your family.  !Υ  L ǿŀǎ ōƻǊƴ ŀƴŘ ǊŀƛǎŜŘ ƛƴ [ƻǳƛǎƛŀƴŀ ŀǎ ǘƘŜ ȅƻǳƴƎŜǎǘ ƻŦ о ƎƛǊƭǎΦ  ²Ŝ ŀƭƭ ǿŀƴǘŜŘ ŀ ŎƘŀƴƎŜΣ ǎƻ 
ŀōƻǳǘ мф ȅŜŀǊǎ ŀƎƻ Ƴȅ ŜƴǝǊŜ ŦŀƳƛƭȅ ƳƻǾŜŘ ǘƻ !Ǌƪŀƴǎŀǎ ŀƴŘ ƘŀǾŜ ŀōǎƻƭǳǘŜƭȅ ƭƻǾŜŘ ƛǘΦ  IƻǿŜǾŜǊΣ L ǎǝƭƭ ƘŀǾŜ ǎƻƳŜ ƻŦ ǘƘƻǎŜ [ƻǳƛǎƛŀƴŀ Ǌƻƻǘǎ 
ŀƴŘ ǎǝƭƭ ƭƻǾŜ [{¦ ŀƴŘ ǘƘŜ {ŀƛƴǘǎΗ  L ƘŀǾŜ ŀ ǿƻƴŘŜǊŦǳƭƭȅ ǎǳǇǇƻǊǝǾŜ ƘǳǎōŀƴŘ ŀƴŘ о ŎƘƛƭŘǊŜƴ ŀƎŜǎ нпΣ нн ŀƴŘ мсΦ  aȅ ƻƭŘŜǎǘ ǎƻƴ ƛǎ ŀ ǊŜŎŜƴǘ 
ƎǊŀŘǳŀǘŜ ŦǊƻƳ ¦/!Σ Ƴȅ ŘŀǳƎƘǘŜǊ ƛǎ ŀ ƅƛƎƘǘ ŀǧŜƴŘŀƴǘΣ ŀƴŘ Ƴȅ ȅƻǳƴƎŜǎǘ ǎƻƴ ƛǎ ŀ ǎƻǇƘƻƳƻǊŜ ƛƴ ƘƛƎƘ ǎŎƘƻƻƭΦ  ¢ƘŜȅ ŀǊŜ ǘƘŜ ŀǇǇƭŜ ƻŦ Ƴȅ 
ŜȅŜΗ Q:  What is your favorite thing about being a member of HFMA?   !Υ  aȅ ŦŀǾƻǊƛǘŜ ǘƘƛƴƎ ŀōƻǳǘ ICa! ŀǊŜ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ŀƴŘ 
ƴŜǘǿƻǊƪƛƴƎ ǘƘŀǘ ƛǘ ŀƭƭƻǿǎ ƳŜ ǘƻ ƘŀǾŜΦ  Lǘ Ƙŀǎ ōŜŜƴ ƛƴǾŀƭǳŀōƭŜ ƛƴ ǘŜŀŎƘƛƴƎ ƳŜ ǘƘŜ ƛƴǎ ŀƴŘ ƻǳǘǎ ƻŦ ƘŜŀƭǘƘŎŀǊŜ ŀƴŘ ŀƭǎƻ Ƙŀǎ ƘŜƭǇŜŘ ƛƴ 
ƳŀƪƛƴƎ ƭƛŦŜƭƻƴƎ ŦǊƛŜƴŘǎΦ  Q:  What advice would you give someone ge ng started in healthcare finance?  !Υ  IŜŀƭǘƘŎŀǊŜ ŬƴŀƴŎŜ ƛǎ ǳƴƭƛƪŜ 
ŀƴȅ ƻǘƘŜǊΦ  Lǘ ƛǎ ǊŜŀƭƭȅ ƴƻǘ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ ȅƻǳ Ŏŀƴ ƭŜŀǊƴ ŦǊƻƳ ŀ ōƻƻƪΣ ƛǘ ƛǎ ƳƻǊŜ 
ŀōƻǳǘ ǊŜŀƭ ƭƛŦŜ ŜȄǇŜǊƛŜƴŎŜΦ  Lǘ ƛǎ ǾŜǊȅ ŎƘŀƭƭŜƴƎƛƴƎ ŀƴŘ ǊŜǿŀǊŘƛƴƎ ŀǘ ǘƘŜ ǎŀƳŜ ǝƳŜΦ  L 
ƭŜŀǊƴ ǎƻƳŜǘƘƛƴƎ ƴŜǿ ŜǾŜǊȅ Řŀȅ ŀƴŘ L ǿƻǳƭŘ ŜƴŎƻǳǊŀƎŜ ǎƻƳŜƻƴŜ ǘƘŀǘ ǿƻǳƭŘ ƭƛƪŜ 
ǘƻ ǘŀƪŜ ǘƘƛǎ ŎŀǊŜŜǊ ǇŀǘƘ ǘƻ ōŜ ƻǇŜƴ ǘƻ ŎƘŀƴƎŜ ŀƴŘ ǿƛƭƭƛƴƎ ǘƻ ƭŜŀǊƴΦ  Q:  What do 
you like to do in your free me?  !Υ  aȅ ƘǳǎōŀƴŘ ŀƴŘ L ƭƻǾŜ ǘƻ ǘǊŀǾŜƭ ŀƴŘ ǘǊȅ ǘƻ 
Ŭǘ ƛƴ ŀǎ ƳǳŎƘ ŀǎ ǇƻǎǎƛōƭŜΦ  ²Ŝ ƎŜƴŜǊŀƭƭȅ ǘŀƪŜ ǎŜǾŜǊŀƭ ǘǊƛǇǎ ŀ ȅŜŀǊ ǘƻ ŘƛũŜǊŜƴǘ ǇŀǊǘǎ 
ƻŦ ǘƘŜ ŎƻǳƴǘǊȅΦ  ²Ŝ ƭƻǾŜ ōŜƛƴƎ ƻǳǘŘƻƻǊǎ ŀƴŘ ƻƴŜ ƛǘŜƳ ƻƴ Ƴȅ ōǳŎƪŜǘ ƭƛǎǘ ƛǎ ǘƻ ƳŀƪŜ 
ƛǘ ǘƻ ŀƭƭ ƻŦ ǘƘŜ bŀǝƻƴŀƭ tŀǊƪǎΦ  ¢ƘŜ ǿŀǘŜǊŦŀƭƭ ǇƛŎǘǳǊŜ ƛǎ ŦǊƻƳ ƻƴŜ ƻŦ Ƴȅ ŦŀǾƻǊƛǘŜǎΣ 
¸ŜƭƭƻǿǎǘƻƴŜ bŀǝƻƴŀƭ tŀǊƪΦ  L ŀƭǎƻ ŜƴƧƻȅ ǎǇŜƴŘƛƴƎ ǝƳŜ ǿƛǘƘ Ƴȅ ŦŀƳƛƭȅΦ  ²Ŝ ƻƊŜƴ 
ŎƻƴƎǊŜƎŀǘŜ ŀǘ Ƴȅ ǇŀǊŜƴǘǎΩ ƘƻǳǎŜ ƻƴ {ǳƴŘŀȅΩǎ ǘƻ ŎŀǘŎƘ ǳǇ ƻƴ ǘƘŜ ǿŜŜƪΩǎ ŜǾŜƴǘǎΦ  
Q:  What would be your dream vaca on?  !Υ  aȅ ŘǊŜŀƳ ǾŀŎŀǝƻƴ ǿƻǳƭŘ ōŜ ƎƻƛƴƎ 
ǘƻ ǘƘŜ aŀƭŘƛǾŜǎΦ  {ƛƴŎŜ ǿŜ ŀǊŜ ǎǳŎƘ ŀǾƛŘ ǘǊŀǾŜƭŜǊǎΣ ǿŜ ƻƊŜƴ ǘǊȅ ǘƻ ǎŜŜƪ ƻǳǘ ǘƘŜ 
Ƴƻǎǘ ōŜŀǳǝŦǳƭ ǎǇƻǘǎ ŀƴŘ ǘƘŜ aŀƭŘƛǾŜǎ ƛǎ ŘŜŬƴƛǘŜƭȅ ƻƴŜ ƻŦ ǘƘŜƳΗ 



Check out the newest and cutest addi on to our 
chapter!  Congratula ons to Randall and Della 

Reasbeck on the birth of their daughter, Helen Verena 
Reasbeck!  Helen was born on January 2, 2019.  She 

was 7 pounds, 11 ounces and 19.5 inches long.   

As a benefit to our members, the Arkansas HFMA 
website posts current job openings from around the 
state and region.  We hope you are checking it out 
frequently!  Go to  h p://www.arkansashfma.org/
careers to see what is currently posted—you could 
find an amazing opportunity to advance your career! 

http://www.arkansashfma.org/careers
http://www.arkansashfma.org/careers


hǳǊ ŎƘŀǇǘŜǊ ƛǎ ǎƻ ǇǊƻǳŘ ǘƻ ǎƘŀǊŜ ǘƘŀǘ ǘƘƛǎ ȅŜŀǊΩǎ ƘƻƴƻǊŜŜ ŀǘ ǘƘŜ wƻƴŀƭŘ aŎ5ƻƴŀƭŘ IƻǳǎŜ /ƘŀǊƛǝŜǎ 
ƻŦ !ǊƪŀƴǎŀǎΩǎ /ƘƻŎƻƭŀǘŜ Cŀƴǘŀǎȅ .ŀƭƭ ƛǎ ƻƴŜ ƻŦ ƻǳǊ ƻǿƴΣ {ǳǎŀƴ aƛƭƭŜǊΗ  {ǳǎŀƴ Ƙŀǎ ōŜŜƴ ŀ wƻƴŀƭŘ 
aŎ5ƻƴŀƭŘ IƻǳǎŜ /ƘŀǊƛǝŜǎ ƻŦ !Ǌƪŀƴǎŀǎ όwaI/!ύ ōƻŀǊŘ ƳŜƳōŜǊ ǎƛƴŎŜ нллс ŀƴŘ Ƙŀǎ ŦǳƭŬƭƭŜŘ Ƴŀƴȅ 
ǊƻƭŜǎ ǿƛǘƘ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴΦ   waI/!Ωǎ Ƴƛǎǎƛƻƴ  ƛǎ ǘƻ ǇǊƻǾƛŘŜ ŀ άƘƻƳŜ ŀǿŀȅ ŦǊƻƳ ƘƻƳŜέ ǘƘŀǘ ǎŜǊǾŜǎ 
ŀƴŘ ǎǳǎǘŀƛƴǎ ŦŀƳƛƭƛŜǎ ƻŦ ŎƘƛƭŘǊŜƴ ōŜƛƴƎ ǘǊŜŀǘŜŘ ŀǘ ŀǊŜŀ ƘƻǎǇƛǘŀƭǎ ŀƴŘ ǎǳǇǇƻǊǘ ŎƻƳƳǳƴƛǘȅ ǇǊƻƎǊŀƳǎ 

ǘƘŀǘ ǎŜǊǾŜ ǘƘŜ ƴŜŜŘǎ ƻŦ ŎƘƛƭŘǊŜƴΦ   ¢ƘŜ 
ƻǊƎŀƴƛȊŀǝƻƴ ǎŜǊǾŜǎ ƳƻǊŜ ǘƘŀƴ мΣмлл 
ŦŀƳƛƭƛŜǎ ŀƴƴǳŀƭƭȅ ǘƘǊƻǳƎƘ ǘƘŜ wƻƴŀƭŘ 
aŎ5ƻƴŀƭŘ IƻǳǎŜ ŀƴŘ ǘƘŜ wƻƴŀƭŘ 
aŎ5ƻƴŀƭŘ /ŀǊŜ aƻōƛƭŜΦ  {ǳǎŀƴΩǎ 
ŘŜŘƛŎŀǝƻƴ ǘƻ ǘƘƛǎ Ƴƛǎǎƛƻƴ ƛǎ ŀƴ ƛƴǎǇƛǊŀǝƻƴ 
ǘƻ ǳǎ ŀƭƭΣ ŀƴŘ ǘƘƛǎ ƘƻƴƻǊ ƛǎ ŘŜŬƴƛǘŜƭȅ ǿŜƭƭ-
ŘŜǎŜǊǾŜŘΦ   /ƘŜŎƪ ƻǳǘ ǘƘŜ WŀƴǳŀǊȅ ƛǎǎǳŜ ƻŦ 
LƴǾƛǝƴƎ !Ǌƪŀƴǎŀǎ ǘƻ ƭŜŀǊƴ ƳƻǊŜ ŀōƻǳǘ 
waI/! ŀƴŘ {ǳǎŀƴΩǎ ǿƻǊƪ ǿƛǘƘ ǘƘŜ 
ƻǊƎŀƴƛȊŀǝƻƴΣ ŀƴŘ ōŜ ǎǳǊŜ ǘƻ ŎƻƴƎǊŀǘǳƭŀǘŜ 
{ǳǎŀƴ ǘƘŜ ƴŜȄǘ ǝƳŜ ȅƻǳ ǎŜŜ ƘŜǊΗ 

Spotlight on Service 

Innovation 
²ƘƛƭŜ ǘƘŜ !Ǌƪŀƴǎŀǎ ŎƘŀǇǘŜǊ ƛǎ ǿƛǘƘƻǳǘ ŀ Řƻǳōǘ ƻƴŜ ƻŦ ǘƘŜ ōŜǎǘ ICa! ŎƘŀǇǘŜǊǎ ƛƴ ǘƘŜ ƴŀǝƻƴ όŀǎƪ 
ŀƴȅƻƴŜΗύΣ ǿŜ ƘŀǾŜ ǘƻ Ŏƻƴǎǘŀƴǘƭȅ ƪŜŜǇ ǇǳǎƘƛƴƎ ƻǳǊǎŜƭǾŜǎ ƛŦ ǿŜ ǿŀƴǘ ǘƻ ǎǘŀȅ ǘƘŀǘ ǿŀȅΦ  ¢ƘŀǘΩǎ ǿƘȅ ǘƘƛǎ 
ȅŜŀǊ ǿŜ ƘŀǾŜ ǊƻƭƭŜŘ ƻǳǘ ŀ ƴŜǿ ƛƴƴƻǾŀǝƻƴ ƛƴƛǝŀǝǾŜ ǘƻ ƳŀǊƪŜǘ 
ƻǳǊǎŜƭǾŜǎ ǘƻ ǇƘȅǎƛŎƛŀƴ ǇǊŀŎǝŎŜǎΦ  ²Ŝ ōŜƭƛŜǾŜ ǘƘŀǘ ǘƘƛǎ ƛǎ ŀ ƎǊŜŀǘ 
ǳƴǘŀǇǇŜŘ ǎǇŀŎŜ ǘƘŀǘ ŎƻǳƭŘ ƘŜƭǇ ƻǳǊ ŎƘŀǇǘŜǊ ŎƻƴǝƴǳŜ ǘƻ ƎǊƻǿ 
ŀƴŘ ŜǾƻƭǾŜ ǿƛǘƘ ǘƘŜ ƛƴŘǳǎǘǊȅΦ  tƭŀƴƴŜŘ ŜǾŜƴǘǎ ǎƻ ŦŀǊ ƛƴŎƭǳŘŜ ŀ 
ǊƻŀŘ ǎƘƻǿ ŀǘ tǊŀŎǝŎŜ tƭǳǎ ƛƴ [ƛǧƭŜ wƻŎƪ ƻƴ aŀǊŎƘ  нн ǘƻ 
ƛƴǘǊƻŘǳŎŜ ǘƘŜ ǇƘȅǎƛŎƛŀƴǎ ǘƘŜǊŜ ǘƻ ICa!Φ  ²Ŝ ǿƛƭƭ ŀƭǎƻ ōŜ ǊƻƭƭƛƴƎ 
ƻǳǘ ŀ ǎŜǇŀǊŀǘŜ ǇƘȅǎƛŎƛŀƴ ŜŘǳŎŀǝƻƴŀƭ ǘǊŀŎǘ ŀǘ ƻǳǊ ŀƴƴǳŀƭ ƳŜŜǝƴƎ 
ƛƴ !ǇǊƛƭΦ  tƭŜŀǎŜ ǊŜŀŎƘ ƻǳǘ ǘƻ ǇƘȅǎƛŎƛŀƴǎ ȅƻǳ Ƴŀȅ ǿƻǊƪ ǿƛǘƘ ǘƻ 
ǎƘŀǊŜ ǘƘŜǎŜ ŜǾŜƴǘǎ ǿƛǘƘ ǘƘŜƳΗ  !ƭǎƻΣ ƛŦ ȅƻǳ ƘŀǾŜ ŀƴȅ ǘƘƻǳƎƘǘǎ ƻƴ 
ǘƘƛƴƎǎ ƻǳǊ ŎƘŀǇǘŜǊ ŎƻǳƭŘ Řƻ ǘƻ ōŜǧŜǊ ǎŜǊǾŜ ǘƘŜ ǇƘȅǎƛŎƛŀƴ ǇǊŀŎǝŎŜ 
ŎƻƳƳǳƴƛǘȅΣ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ǊŜŀŎƘ ƻǳǘ—ǿŜ ƴŜŜŘ ȅƻǳǊ ƛƴǇǳǘΦ  
¢Ƙŀƴƪǎ ŦƻǊ ȅƻǳǊ ƘŜƭǇ ƛƴ ƳŀƪƛƴƎ ƻǳǊ ŎƘŀǇǘŜǊ ǘƘŜ ōŜǎǘ ƛǘ Ŏŀƴ ōŜΗ 



Telehealth services enhance the ability to provide quality, low-cost medical care to pa ents via 
communica on avenues such as text messaging, face-to-face video and telephone. 

According to the Employee Benefit Adviser, nearly “60% of employers with over 500 
employees provide for coverage in their medical plans.” Telehealth is an instrumental piece in 
the advancement of health care services. According to a report by Grand View Research, Inc., 
“the market is expected to reach 2.8 billion by 2022.” 

Governmental and commercial payors are increasingly allowing for coverage of this 
modernized delivery model. However, before providing telehealth services, it’s important to 
understand all payor guidelines and reimbursement, since they can differ between plans and 
requirements can vary from state to state. 

The Centers for Medicare & Medicaid Services (CMS) expanded coverage and reimbursement 
(by Medicare Administra ve Contractor (MAC))* in 2018 with the following code sets: 

Telehealth:  Beyond Tradi onal  
Healthcare 





TO ALL OF OUR WONDERFUL SPONSORS!!
None of our chapter’s valuable educa onal and networking 
opportuni es would be possible without the support of our 
sponsors.  So the next me you’re at an HFMA mee ng, be sure 
to stop by their booths, say thanks, and keep them top of mind 
when choosing vendors! 

DIAMOND SPONSORS 





GOLD SPONSORS 






