
 

,&D���ƌŬĂŶƐĂƐ��ŚĂƉƚĞƌ�EĞǁƐůĞƩĞƌ͕ �^ƵŵŵĞƌ�ϮϬϭϵ 

 
EŽƚĞ�ĨƌŽŵ�ƚŚĞ��ĚŝƚŽƌ 

,ĞůůŽ�ĞǀĞƌǇŽŶĞ͊��/ƚ͛Ɛ�ŚĂƌĚ�ƚŽ�ďĞůŝĞǀĞ�ƚŚĂƚ�ƐƵŵŵĞƌ�ŝƐ�ĂůƌĞĂĚǇ�ĚƌĂǁŝŶŐ�ƚŽ�Ă�ĐůŽƐĞ͘��KƵƌ�ƐƵŵŵĞƌ�ŵĞĞƟŶŐ�ŝƐ�ĐŽŵŝŶŐ�ƵƉ�
ƐŽŽŶ—tĞĚŶĞƐĚĂǇ͕��ƵŐƵƐƚ�Ϯϴ͕�ƚŚƌŽƵŐŚ�&ƌŝĚĂǇ͕��ƵŐƵƐƚ�ϯϬ͘��dŚŝƐ�ǇĞĂƌ�ǁŝůů�ďĞ�ƚŚĞ�ĮƌƐƚ�ZŽǇ�EŝĐŚŽůƐ�,ŽŶŽƌĂƌǇ�'ŽůĨ�
dŽƵƌŶĂŵĞŶƚ͕�ŝŶ�ŚŽŶŽƌ�ŽĨ�Ăůů�ƚŚĞ�ǇĞĂƌƐ�ŽĨ�ŚĂƌĚ�ǁŽƌŬ�ZŽǇ�ŚĂƐ�ƉƵƚ�ŝŶ�ƚŽ�ƚŚŝƐ�ĞǀĞŶƚ�ŽǀĞƌ�ƚŚĞ�ǇĞĂƌƐ͘��<ĞĞƉ�ZŽǇ�ĂŶĚ�ŚŝƐ�
ĨĂŵŝůǇ�ŝŶ�ǇŽƵƌ�ƚŚŽƵŐŚƚƐ�ĂŶĚ�ƉƌĂǇĞƌƐ�ĂƐ�ŚĞ�ĐŽŶƟŶƵĞƐ�ƚŽ�ƌĞĐŽǀĞƌ͊ 

�ŌĞƌ�ƚŚĞ�ŐŽůĨ�ƚŽƵƌŶĂŵĞŶƚ͕�ǁĞ͛ůů�ŬŝĐŬ�Žī�ŽƵƌ�ƐƵŵŵĞƌ�ĐŽŶĨĞƌĞŶĐĞ͘��tĞ�ǁŝůů�ĐŽŶƟŶƵĞ�ŚĂǀŝŶŐ�Ă�ƐĞƉĂƌĂƚĞ�ƚƌĂĐŬ�ĨŽƌ�
ƉŚǇƐŝĐŝĂŶ�ƉƌĂĐƟĐĞƐ�ƚŚŝƐ�ƟŵĞ�ĂƌŽƵŶĚ͘���ŚĞĐŬ�ŽƵƚ�ƚŚĞ�ĂĚĚŝƟŽŶĂů�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚŝƐ�ƉƌŽŐƌĂŵ�ŝŶ�ƚŚŝƐ�ŶĞǁƐůĞƩĞƌ�ĂŶĚ�
ŽŶ�ŽƵƌ�ǁĞďƐŝƚĞ�ĂŶĚ�ƐŚĂƌĞ�ŝƚ�ǁŝƚŚ�ƉŚǇƐŝĐŝĂŶ�ƉƌĂĐƟĐĞ�ŵĂŶĂŐĞƌƐ�ŝŶ�ǇŽƵƌ�ŽƌŐĂŶŝǌĂƟŽŶ͊ 

/Ĩ�ǇŽƵ�ŚĂǀĞŶ͛ƚ�ĂůƌĞĂĚǇ͕�ŚĞĂĚ�ƚŽ�ƚŚĞ�ǁĞďƐŝƚĞ�ĂŶĚ�ŐĞƚ�ƌĞŐŝƐƚĞƌĞĚ�ĨŽƌ�ƚŚĞ�ŵĞĞƟŶŐ—ǁĞ�ŚŽƉĞ�ƚŽ�ƐĞĞ�ǇŽƵ�ƚŚĞƌĞ͊ 

�ĞƚŚĂŶǇ 



'ƌĞĞƟŶŐƐ͕��ƌŬĂŶƐĂƐ�,&D��&ĂŵŝůǇ͊ 

/�Ăŵ�ĞǆƚƌĞŵĞůǇ�ŚŽŶŽƌĞĚ�ĂŶĚ�ĞǆĐŝƚĞĚ�ƚŽ�ƐĞƌǀĞ�ĂƐ�ƚŚĞ�WƌĞƐŝĚĞŶƚ�ŽĨ�ƚŚĞ�
�ƌŬĂŶƐĂƐ��ŚĂƉƚĞƌ�ƚŚŝƐ�ǇĞĂƌ͘��,&D��ŚĂƐ�ďĞĞŶ�ĂŶ�ŝŶƚĞŐƌĂů�ƉĂƌƚ�ŽĨ�ŵǇ�
ŐƌŽǁƚŚ�ŝŶ�ŚĞĂůƚŚĐĂƌĞ�ĮŶĂŶĐĞ�ĂŶĚ�ŝƚ�ŝƐ�ƚƌƵůǇ�ĂŶ�ŚŽŶŽƌ�ƚŽ�ƌĞƚƵƌŶ�ƐŽŵĞ�ŽĨ�
ŵǇ�ƟŵĞ�ĂŶĚ�ĞīŽƌƚƐ�ƚŽ�ŵǇ�,&D��ĨĂŵŝůǇ͘�� 

DŝŬĞ��ůůĞŶ͕�ƚŚĞ�ŝŶĐŽŵŝŶŐ�EĂƟŽŶĂů��ŚĂŝƌ͕�ƐĞůĞĐƚĞĚ�͞�ĂƌĞ�zŽƵ�Ϯ�DŽǀĞ͟�
ĂƐ�ƚŚĞ�ϮϬϭϵ-ϮϬϮϬ�ƚŚĞŵĞ͘���ƚ�ƚŚĞ�>ĞĂĚĞƌƐŚŝƉ�dƌĂŝŶŝŶŐ��ŽŶĨĞƌĞŶĐĞ�ŝŶ�
�ŶĂŚĞŝŵ͕���͕�ŚĞ�ĐŚĂůůĞŶŐĞĚ�ĐŚĂƉƚĞƌ�ůĞĂĚĞƌƐ�ƚŽ�ŝĚĞŶƟĨǇ�ĂƌĞĂƐ�ǁŚĞƌĞ�
ƚŚŝŶŐƐ�ĂƌĞ�ŶŽƚ�ǁŚĂƚ�ƚŚĞǇ�ĐŽƵůĚ�ďĞ�ĂŶĚ�ƐƚĞƉ�ŽƵƚ�ŽĨ�ŽƵƌ�ĐŽŵĨŽƌƚ�ǌŽŶĞ�ƚŽ�
ĐůŽƐĞ�ƚŚŽƐĞ�ŐĂƉƐ�ĂŶĚ�ŵŽǀĞ�ƚŚŝŶŐƐ�ƚŽǁĂƌĚƐ�ŵĂŬŝŶŐ�ƚŚĞŵ�ƚŚĞ�ďĞƐƚ�ƚŚĞǇ�
ĐĂŶ�ďĞ͘�� 

/�ďĞůŝĞǀĞ�ƚŚŝƐ�ŶĞǁ�ƚŚĞŵĞ�ĮƚƐ�ƉĞƌĨĞĐƚůǇ�ĨŽƌ�ŽƵƌ�ĐŚĂƉƚĞƌ�ĂƐ�ǁĞ�
ĐŽŶƟŶƵĞ�ƚŚĞ�ũŽƵƌŶĞǇ�ŝŶ�ĞǆƉĂŶĚŝŶŐ�ŽƵƌ�ƉŚǇƐŝĐŝĂŶ�ƉƌĂĐƟĐĞ�
ŵĞŵďĞƌƐŚŝƉ͘�tĞ�ŚĂǀĞ�ĂĚĚĞĚ�ĂŌĞƌŶŽŽŶ�ďƌĞĂŬŽƵƚ�ƐĞƐƐŝŽŶƐ�ĨŽƌ�
ƉŚǇƐŝĐŝĂŶ�ƉƌĂĐƟĐĞƐ�ĨŽƌ�ŽƵƌ�^ƵŵŵĞƌ�ϮϬϭϵ�ĂŶĚ�^ƉƌŝŶŐ�ϮϬϮϬ�ŵĞĞƟŶŐ͘�tĞ�ĂƌĞ�ŽīĞƌŝŶŐ�ŽŶĞ�ŵŽƌĞ�ĐŽŵƉůŝŵĞŶƚĂƌǇ�
ƌĞŐŝƐƚƌĂƟŽŶ�ĨŽƌ�ŶŽŶ-ŵĞŵďĞƌƐ�ŽĨ�ƉŚǇƐŝĐŝĂŶ�ƉƌĂĐƟĐĞƐ�ĨŽƌ�ƚŚĞ�^ƵŵŵĞƌ�ŵĞĞƟŶŐ͘�WůĞĂƐĞ�ĞŶĐŽƵƌĂŐĞ�ǇŽƵƌ�ƉŚǇƐŝĐŝĂŶ�
ƉƌĂĐƟĐĞ�ĐŽůůĞĂŐƵĞƐ�ƚŽ�ƚĂŬĞ�ĂĚǀĂŶƚĂŐĞ�ŽĨ�ƚŚŝƐ�ŐƌĞĂƚ�ŽƉƉŽƌƚƵŶŝƚǇ͘� 

/͛ŵ�ĞǆĐŝƚĞĚ�ƚŽ�ĂŶŶŽƵŶĐĞ�ƚŚĂƚ�ǁĞ�ǁŝůů�ďĞ�ĨŽĐƵƐŝŶŐ�ŽŶ�ŐŝǀŝŶŐ�ďĂĐŬ�ƚŽ�ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ�ƚŚŝƐ�ǇĞĂƌ͘��/�ůŽǀĞ�ƚŚĞ�ƋƵŽƚĞ�ďǇ�
DĂǇĂ��ŶŐĞůŽƵ�ƚŚĂƚ�ƐĂǇƐ͕�͞/͛ǀĞ�ůĞĂƌŶĞĚ�ƚŚĂƚ�ǇŽƵ�ƐŚŽƵůĚŶ͛ƚ�ŐŽ�ƚŚƌŽƵŐŚ�ůŝĨĞ�ǁŝƚŚ�Ă�ĐĂƚĐŚĞƌ͛Ɛ�ŵŝƩ�ŽŶ�ďŽƚŚ�ŚĂŶĚƐ͘�zŽƵ�
ŶĞĞĚ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ƚŚƌŽǁ�ƐŽŵĞƚŚŝŶŐ�ďĂĐŬ͘͟���Ɛ�Ă�ĐŚĂƉƚĞƌ͕�ǁĞ�ǁĂŶƚ�ƚŽ�ƐĞƚ�ƚŚĞ�ĞǆĂŵƉůĞ�ĂŶĚ�͞ƚŚƌŽǁ�ƐŽŵĞƚŚŝŶŐ�ďĂĐŬ͟�ƚŽ�
ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ�ĂƌŽƵŶĚ��ƌŬĂŶƐĂƐ͘�>ǇŶĂŶŶ�,ŝůů�ŚĂƐ�ĚŽŶĞ�Ă�ŐƌĞĂƚ�ũŽď�ŽƌŐĂŶŝǌŝŶŐ�Ă�ĐŚĂƌŝƚǇ�ĚƌŝǀĞ�ĨŽƌ�ĞĂĐŚ�ŽĨ�ŽƵƌ�
ƋƵĂƌƚĞƌůǇ�ŵĞĞƟŶŐƐ͘�DĂŬĞ�ƐƵƌĞ�ǇŽƵ�ĐŚĞĐŬ�ŽƵƚ�ƚŚĞ�͞�ƌŬĂŶƐĂƐ�,&D��WŚŝůĂŶƚŚƌŽƉǇ͟�ƐĞĐƟŽŶ�ŽĨ�ƚŚĞ�ŶĞǁƐůĞƩĞƌ�ĨŽƌ�ŵŽƌĞ�
ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ǁŚĂƚ�ƚŽ�ďƌŝŶŐ�ƚŽ�ĞĂĐŚ�ŵĞĞƟŶŐ͘�� 

/�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ƚĂŬĞ�Ă�ŵŽŵĞŶƚ�ƚŽ�ƚŚĂŶŬ�ŽƵƌ�ŝŵŵĞĚŝĂƚĞ�WĂƐƚ-WƌĞƐŝĚĞŶƚ͕�dƌĂĐǇĞ��ŶŝƐ͕�ĨŽƌ�ŚĞƌ�ůĞĂĚĞƌƐŚŝƉ�ĂŶĚ�
ĐŽŵŵŝƚŵĞŶƚ�ƚŽ�ƚŚĞ�ĐŚĂƉƚĞƌ�ŽǀĞƌ�ƚŚĞ�ůĂƐƚ�ƐĞǀĞƌĂů�ǇĞĂƌƐ͘��dŚƌŽƵŐŚ�ŚĞƌ�ůĞĂĚĞƌƐŚŝƉ�ĂŶĚ�ƚŚĞ�ŚĂƌĚ�ǁŽƌŬ�ŽĨ�ƚŚĞ�ůĞĂĚĞƌƐŚŝƉ�
ƚĞĂŵ�ĂŶĚ�ǀŽůƵŶƚĞĞƌƐ͕�ŽƵƌ�ĐŚĂƉƚĞƌ�ĞĂƌŶĞĚ�ƉůĂƟŶƵŵ�ĂǁĂƌĚƐ�ĨŽƌ��ǆĐĞůůĞŶĐĞ�ĨŽƌ��ĚƵĐĂƟŽŶ͕��ĚƵĐĂƟŽŶ�YƵĂůŝƚǇ͕�ĂŶĚ�
DĞŵďĞƌƐŚŝƉ�'ƌŽǁƚŚ͘�tĞ�ĂůƐŽ�ƌĞĐĞŝǀĞĚ�ƚŚĞ�ŐŽůĚ�ĂǁĂƌĚ�ĨŽƌ��ĞƌƟĮĐĂƟŽŶ͘� 

dŚĂŶŬ�ǇŽƵ�Ăůů�ĂŐĂŝŶ�ĨŽƌ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ƐĞƌǀĞ�ŝŶ�ƚŚŝƐ�ƌŽůĞ͘��/�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�ƚŚĞ�ǇĞĂƌ�ĂŚĞĂĚ͕�ĂŶĚ�ƚŽ�ƐĞĞŝŶŐ�ĂŶĚ�
ŵĞĞƟŶŐ�ŵĂŶǇ�ŽĨ�ǇŽƵ�Ăƚ�ŽƵƌ�ƵƉĐŽŵŝŶŐ�ĞǀĞŶƚƐ͘�  

:ĂŵŝƐŽŶ��ƐŚůĞǇ 

 

 

President’s Welcome 

:ĂŵŝƐŽŶ��ƐŚůĞǇ͕�ϮϬϭϵ-ϮϬϮϬ��ŚĂƉƚĞƌ�WƌĞƐŝĚĞŶƚ 



dƌŽǇ��ƌŽŽŬƐ�ŝƐ�ƚŚĞ��ŚŝĞĨ�&ŝŶĂŶĐŝĂů�KĸĐĞƌ�Ăƚ��ŽŶǁĂǇ�ZĞŐŝŽŶĂů�DĞĚŝĐĂů�
�ĞŶƚĞƌ͘�dĂŬĞ�Ă�ĨĞǁ�ŵŝŶƵƚĞƐ�ƚŽ�ŐĞƚ�ƚŽ�ŬŶŽǁ�dƌŽǇ͕�ĂŶĚ�ďĞ�ƐƵƌĞ�ƚŽ�ǁĞůĐŽŵĞ�
Śŝŵ�ƚŽ�,&D��ƚŚĞ�ŶĞǆƚ�ƟŵĞ�ǇŽƵ�ƐĞĞ�Śŝŵ�Ăƚ�Ă�ŵĞĞƟŶŐ͊ 

Y͗��dĞůů�ƵƐ�Ă�ůŝƩůĞ�ďŝƚ�ĂďŽƵƚ�ǇŽƵƌ�ĨĂŵŝůǇ͘��͗��DǇ�ǁŝĨĞ͛Ɛ�ŶĂŵĞ�ŝƐ�tĞŶĚǇ�ĂŶĚ�ǁĞ�
ƌĞůŽĐĂƚĞĚ�ƚŽ��ŽŶǁĂǇ�ŝŶ�^ĞƉƚĞŵďĞƌ�ϮϬϭϴ͘ �KƵƌ�ƚǁŽ�ĐŚŝůĚƌĞŶ�ĂƌĞ�ďŽƚŚ�ůŝǀŝŶŐ�ĂŶĚ�
ǁŽƌŬŝŶŐ�ŝŶ��ƵƐƟŶ͕�dy͘ �DǇ�ǁŝĨĞ�ŝƐ�ĂŶ�ĞůĞŵĞŶƚĂƌǇ�ƐĐŚŽŽů�ƚĞĂĐŚĞƌ�ǁŚŽ�ǁŽƌŬĞĚ�
ǁŝƚŚ�ƐƉĞĐŝĂů�ĞĚƵĐĂƟŽŶ�ƐƚƵĚĞŶƚƐ�ƉƌŝŽƌ�ƚŽ�ŽƵƌ�ŵŽǀĞ͘ �^ŚĞ�ƚĂƵŐŚƚ�ŝŶ�'ĞŽƌŐŝĂ�ĨŽƌ�Ϯϱ�
ǇĞĂƌƐ͘�KƵƌ�ƐŽŶ͕��ƌĞǁ͕�ũƵƐƚ�ĐŽŵƉůĞƚĞĚ�ŚŝƐ�ĮƌƐƚ�ǇĞĂƌ�ŽĨ�WĞĚŝĂƚƌŝĐ�ZĞƐŝĚĞŶĐǇ�Ăƚ��Ğůů�
�ŚŝůĚƌĞŶ͛Ɛ�DĞĚŝĐĂů��ĞŶƚĞƌ͘ �KƵƌ�ĚĂƵŐŚƚĞƌ͕��ĞůĂŶŝĞ͕�ǁŽƌŬƐ�ǁŝƚŚ��ĞŚĂǀŝŽƌĂů�ŝƐƐƵĞ�
ƐƚƵĚĞŶƚƐ�Ăƚ�Ă�ƐĐŚŽŽů�ŝŶ��ƵƐƟŶ͘�Y͗��tŚĂƚ�ĂƌĞ�ƐŽŵĞ�ŽĨ�ǇŽƵƌ�ŚŽďďŝĞƐ͍���͗��DǇ�ǁŝĨĞ�
ĂŶĚ�/�ƐŚĂƌĞ�Ă�ůŽǀĞ�ŽĨ��ůĂďĂŵĂ�ĨŽŽƚďĂůů͘�tĞ�ŐŽ�ƚŽ�Ă�ůŽƚ�ŽĨ�ŐĂŵĞƐ�ĂŶĚ�ŚĂǀĞ�

ƚƌĂǀĞůůĞĚ�ƚŚƌŽƵŐŚŽƵƚ�Ă�ůŽƚ�ŽĨ�ƚŚĞ�ĐŽƵŶƚƌǇ�ƚŽ�ƐĞĞ�ƚŚĞŵ͘ �/�ƌĞĂĚ�Ă�ƚŽŶ�ŽĨ�ďŽŽŬƐ͘ �/͛ǀĞ�ďĞĞŶ�ĂŶ�ĂƚŚůĞƚĞ�ĂŶĚ�ǁŽƌŬŽƵƚ�ƉĞƌƐŽŶ�
ŵŽƐƚ�ŽĨ�ŵǇ�ůŝĨĞ͘ ��ƵƌƌĞŶƚůǇ͕�/͛ŵ�ŐĞƫŶŐ�ŝŶƚŽ�ĐǇĐůŝŶŐ�ĂƐ�Ă�ŐƌĞĂƚ�ĨŽƌŵ�ŽĨ�ĞǆĞƌĐŝƐĞ͘�/�ĂůƐŽ�ƐĐƵďĂ�ĚŝǀĞ͕�ƐŽŵĞƚŚŝŶŐ�ƚŚĂƚ�/�ƚŽŽŬ�
ƵƉ�ǁŝƚŚ�ŵǇ�ďƌŽƚŚĞƌ�ĂďŽƵƚ�ĮǀĞ�ǇĞĂƌƐ�ĂŐŽ͘��Y͗��,Žǁ�ĚŝĚ�ǇŽƵ�ŐĞƚ�ƐƚĂƌƚĞĚ�ǁŽƌŬŝŶŐ�ŝŶ�ŚĞĂůƚŚĐĂƌĞ�ĮŶĂŶĐĞ͍���͗���ƵƌŝŶŐ�ŵǇ�
ůĂƐƚ�ƋƵĂƌƚĞƌ�ŽĨ�ƵŶĚĞƌŐƌĂĚ�ƐĐŚŽŽů�Ăƚ�ƚŚĞ�hŶŝǀĞƌƐŝƚǇ�ŽĨ�^ŽƵƚŚ��ůĂďĂŵĂ͕�/�ŐŽƚ�Ă�ĐĂůů�ĨƌŽŵ�Ă�ŵĂŶ�ŶĂŵĞĚ�^Ăŵ��ŽƵůƚĞƌ͘ �^Ăŵ�
ǁĂƐ�ƚŚĞ�ƌĞŐŝŽŶĂů�,Z��ŝƌĞĐƚŽƌ�ĨŽƌ�,ƵŵĂŶĂ�ĂŶĚ�ŚĞ�ǁĂƐ�ƌĞĐƌƵŝƟŶŐ�ĨŽƌ�,ƵŵĂŶĂ͛Ɛ�&ŝŶĂŶĐĞ�^ƉĞĐŝĂůŝƐƚ�WƌŽŐƌĂŵ͘ �/ƚ�ǁĂƐ�Ă�
ŐƌĞĂƚ�ǁĂǇ�ƚŽ�ŝŵŵĞƌƐĞ�ŵǇƐĞůĨ�ŝŶ�,ĞĂůƚŚĐĂƌĞ�&ŝŶĂŶĐĞ�ĂŬŝŶ�ƚŽ�ŐĞƫŶŐ�Ă�DĂƐƚĞƌ͛Ɛ��ĞŐƌĞĞ�ŝŶ�ƚŚĂƚ�ƐƉĞĐŝĂů�ĮĞůĚ͘ �DǇ�ĮƌƐƚ�ũŽď�
ǁĂƐ�Ăƚ�,ƵŵĂŶĂ�,ŽƐƉŝƚĂů�^ŚŽĂůƐ�ǁŚŝĐŚ�ǁĂƐ�ůŽĐĂƚĞĚ�ŝŶ�^ŚĞĸĞůĚ͕��>�ĂŶĚ�ůĂƚĞƌ�ŵŽǀĞĚ�ƚŽ�DƵƐĐůĞ�^ŚŽĂůƐ͕͘��>͘���Y͗��/Ĩ�ǇŽƵ�
ĐŽƵůĚ�ĐŚŽŽƐĞ�ĂŶǇŽŶĞ͕�ůŝǀŝŶŐ�Žƌ�ĚĞĂĚ͕�ƚŽ�ŚĂǀĞ�ĚŝŶŶĞƌ�ǁŝƚŚ͕�ǁŚŽ�ǁŽƵůĚ�ŝƚ�ďĞ͍����͗��dŚĂƚ͛Ɛ�ĞĂƐǇ͕�/͛Ě�ŵĂŬĞ�ƚŚĞ�ƐĂŵĞ�
ĐŚŽŝĐĞ�ƚŚĂƚ�/͛ǀĞ�ďĞĞŶ�ŵĂŬŝŶŐ�ĨŽƌ�ĂůŵŽƐƚ�ϯϱ�ǇĞĂƌƐ͘ �/͛Ě�ŚĂǀĞ�ĚŝŶŶĞƌ�ǁŝƚŚ�tĞŶĚǇ��ƌŽŽŬƐ͘ 

sĞƌŽŶŝŬĂ�<ƌǇǌŚĂŶŽǀƐŬĂ�ŝƐ�Ă�ƐĞŶŝŽƌ�ŵĂŶĂŐĞƌ�Ăƚ��<�͘���^ŚĞ�ĂůƐŽ�ƐĞƌǀĞƐ�ĂƐ�ƚŚĞ��ĂƌůǇ��ĂƌĞĞƌŝƐƚ��ŚĂŝƌ�ĨŽƌ�ŽƵƌ�
ĐŚĂƉƚĞƌ͘��dĂŬĞ�Ă�ĨĞǁ�ŵŝŶƵƚĞƐ�ƚŽ�ŐĞƚ�ƚŽ�ŬŶŽǁ�sĞƌŽŶŝŬĂ͊ 

Y͗��dĞůů�ƵƐ�Ă�ůŝƩůĞ�ďŝƚ�ĂďŽƵƚ�ǇŽƵƌ�ĨĂŵŝůǇ͘��͗��/�ŚĂǀĞ�ƚǁŽ�ďĞĂƵƟĨƵů�ŐŝƌůƐ͕�^ŚĞůďǇ�^ŽƉŚŝĂ�ŝƐ�ĨŽƵƌ�ĂŶĚ�>ŝůĂŚ�sŝŬƚŽƌŝĂ�ŝƐ�
ƚŚƌĞĞ͘ �/�ŵŽǀĞĚ�ƚŽ�,Žƚ�^ƉƌŝŶŐƐ͕��Z�ĨƌŽŵ�zĂůƚĂ͕��ƌŝŵĞĂ͕�ZƵƐƐŝĂ�ǁŚĞŶ�/�ǁĂƐ�ϭϯ�ǁŝƚŚ�ŵǇ�ŵŽŵ�ĂŶĚ�ŵǇ�ƐŝƐƚĞƌ͘ �dŚĞ�ƌĞƐƚ�ŽĨ�
ŵǇ�ĨĂŵŝůǇ�ƐƟůů�ůŝǀĞƐ�ŝŶ�ZƵƐƐŝĂ�ĂŶĚ�ǁĞ�ŐŽ�ďĂĐŬ�ƚŽ�ǀŝƐŝƚ�ĂƐ�ŽŌĞŶ�ĂƐ�ǁĞ�ĐĂŶ͘��Y͗��tŚĂƚ�ŝƐ�ǇŽƵƌ�ĨĂǀŽƌŝƚĞ�ƚŚŝŶŐ�ĂďŽƵƚ�ďĞŝŶŐ�Ă�
ƉĂƌƚ�ŽĨ�,&D�͍���͗��DǇ�ĨĂǀŽƌŝƚĞ�ƉĂƌƚ�ŝƐ�ĐƌĞĂƟŶŐ�ƌĞůĂƟŽŶƐŚŝƉƐ�ǁŝƚŚ�
ƉĞŽƉůĞ�ƚŚĂƚ�ĂƌĞ�ƉĂƐƐŝŽŶĂƚĞ�ĂďŽƵƚ�ƚŚĞŝƌ�ƉƌŽĨĞƐƐŝŽŶ�ĂŶĚ�ƚŚĞŝƌ�
ĐŽŵŵƵŶŝƚǇ͘ �,&D��ďƌŝŶŐƐ�ƚŽŐĞƚŚĞƌ�ƐŽ�ŵĂŶǇ�ǁŽŶĚĞƌĨƵů�ƉĞŽƉůĞ�ĨƌŽŵ�
ŵĂŶǇ�ĚŝīĞƌĞŶƚ�ǁĂůŬƐ�ŽĨ�ůŝĨĞ�ŝŶ�ƚŚĞ�ŚĞĂůƚŚĐĂƌĞ�ĮĞůĚ͘ �/ƚ͛Ɛ�Ă�ůŽƚ�ŽĨ�ĨƵŶ͊� Y͗��
tŚĂƚ�ǁŽƵůĚ�ďĞ�ǇŽƵƌ�ĚƌĞĂŵ�ǀĂĐĂƟŽŶ͍���͗��dŚĞƌĞ�ĂƌĞ�ƐŽ�ŵĂŶǇ�ƉůĂĐĞƐ�/�
ŚĂǀĞ�ǇĞƚ�ƚŽ�ǀŝƐŝƚ͊ �/�ůŽǀĞ�ƚŽ�ĞǆƉĞƌŝĞŶĐĞ�ĚŝīĞƌĞŶƚ�ĐƵůƚƵƌĞƐ�ĂŶĚ�ůĞĂƌŶ�
ĂďŽƵƚ�ƚŚĞŝƌ�ǁĂǇƐ�ŽĨ�ůŝĨĞ͘ �,ŽǁĞǀĞƌ͕�/�ƚƌǇ�ƚŽ�ƐĂǀĞ�ƵƉ�ŵǇ�ǀĂĐĂƟŽŶ�ƟŵĞ�ƚŽ�
ǀŝƐŝƚ�ŵǇ�ĨĂŵŝůǇ�ŝŶ�ZƵƐƐŝĂ͘ �DǇ�ŚŽŵĞƚŽǁŶ͕�zĂůƚĂ͕�ŝƐ�Ă�ǀĞƌǇ�ƉŽƉƵůĂƌ�ƚŽǁŶ�
ůŽĐĂƚĞĚ�ŽŶ�ƚŚĞ��ůĂĐŬ�^ĞĂ͘ �^Ž�/�ŐĞƚ�ƚŽ�ǀŝƐŝƚ�ŵǇ�ĨĂŵŝůǇ�ĂŶĚ�ĞŶũŽǇ�ƚŚĞ�
ďĞĂĐŚ�ĂŶĚ�ŵĂŶǇ�ŽƚŚĞƌ�ďĞĂƵƟĨƵů�ƉůĂĐĞƐ͘���Y͗��tŚĂƚ�ĚŽ�ǇŽƵ�ůŝŬĞ�ƚŽ�ĚŽ�ŝŶ�
ǇŽƵƌ�ĨƌĞĞ�ƟŵĞ͍����͗��/�ůŽǀĞ�ďĞŝŶŐ�ŽƵƚĚŽŽƌƐ�–�ĐĂŵƉŝŶŐ͕�ŬĂǇĂŬŝŶŐ͕�
ƐǁŝŵŵŝŶŐ͕�ŚŝŬŝŶŐ�ĂƌĞ�ŵǇ�ĨĂǀŽƌŝƚĞ͘� 'ĞƫŶŐ�ƚŽ�ĞǆƉĞƌŝĞŶĐĞ�ƚŚŽƐĞ�ƚŚŝŶŐƐ�
ǁŝƚŚ�ŵǇ�ĐŚŝůĚƌĞŶ�ŝƐ�ƉƌĞƩǇ�ĂǁĞƐŽŵĞ͊ 



�Ɛ�Ă�ďĞŶĞĮƚ�ƚŽ�ŽƵƌ�ŵĞŵďĞƌƐ͕�ƚŚĞ��ƌŬĂŶƐĂƐ�,&D��
ǁĞďƐŝƚĞ�ƉŽƐƚƐ�ĐƵƌƌĞŶƚ�ũŽď�ŽƉĞŶŝŶŐƐ�ĨƌŽŵ�ĂƌŽƵŶĚ�ƚŚĞ�
ƐƚĂƚĞ�ĂŶĚ�ƌĞŐŝŽŶ͘��tĞ�ŚŽƉĞ�ǇŽƵ�ĂƌĞ�ĐŚĞĐŬŝŶŐ�ŝƚ�ŽƵƚ�
ĨƌĞƋƵĞŶƚůǇ͊��'Ž�ƚŽ��ŚƩƉ͗ͬͬǁǁǁ͘ĂƌŬĂŶƐĂƐŚĨŵĂ͘ŽƌŐͬ
ĐĂƌĞĞƌƐ�ƚŽ�ƐĞĞ�ǁŚĂƚ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ƉŽƐƚĞĚ—ǇŽƵ�ĐŽƵůĚ�
ĮŶĚ�ĂŶ�ĂŵĂǌŝŶŐ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĂĚǀĂŶĐĞ�ǇŽƵƌ�ĐĂƌĞĞƌ͊ 

Congratulations, Jamison!! 
dŚĞ�ĐŚĂƉƚĞƌ�ƐĞŶĚƐ�ŽƵƌ�ďĞƐƚ�ǁŝƐŚĞƐ�ƚŽ�ŽƵƌ�ŶĞǁ�ƉƌĞƐŝĚĞŶƚ�ŽŶ�ŚĞƌ�
ŵĂƌƌŝĂŐĞ�ƚŽ��ůŝŶƚ��ƐŚůĞǇ�ŽŶ�:ƵŶĞ�ϮϮ͊��tĞ�ůŽǀĞ�ǇŽƵ͕�:ĂŵŝƐŽŶ͊ 

Get Connected! 
&ŽůůŽǁ��ƌŬĂŶƐĂƐ�,&D��ŽŶ�ƐŽĐŝĂů�ŵĞĚŝĂ�ƚŽ�ŐĞƚ�ƚŚĞ�
ůĂƚĞƐƚ�ĐŚĂƉƚĞƌ�ŶĞǁƐ͊ 

dǁŝƩĞƌ�-�ΛĂƌŚĨŵĂ 

&ĂĐĞďŽŽŬ�-��ƌŬĂŶƐĂƐ�,&D� 

/ŶƐƚĂŐƌĂŵ�-�ΛĂƌŚĨŵĂ 

>ŝŶŬĞĚ/Ŷ�-��ƌŬĂŶƐĂƐ�,&D� 

 
 



�ƚ��ƌŬĂŶƐĂƐ�,&D�͕�ǁĞ�ĨĞĞů�ƚŚĂƚ�ŽƵƌ�ŵĞŵďĞƌƐ�ĂƌĞ�ĨŽƌƚƵŶĂƚĞ�ƚŽ�ďĞ�ŝŶ�
ǁŽŶĚĞƌĨƵů�ŽƌŐĂŶŝǌĂƟŽŶƐ�ǁŝƚŚ�ŐƌĞĂƚ�ũŽďƐ͘�hŶĨŽƌƚƵŶĂƚĞůǇ͕�ŵĂŶǇ�
�ƌŬĂŶƐĂŶƐ�ĂƌĞ�ŶŽƚ�ŝŶ�ƚŚĂƚ�ƉŽƐŝƟŽŶ͘��ƌŬĂŶƐĂƐ�,&D��ǁŽƵůĚ�ůŝŬĞ�ŽƵƌ�
ŵĞŵďĞƌƐ�ŚĞůƉ�ŝŶ�ŐŝǀŝŶŐ�ďĂĐŬ�ƚŽ�ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ͘�&Žƌ�ĞĂĐŚ�ŵĞĞƟŶŐ͕�
ǁĞ�ǁŝůů�ŚĂǀĞ�Ă�ƉŚŝůĂŶƚŚƌŽƉǇ�ƉƌŽũĞĐƚ�ǁŝƚŚ�ǁŚŝĐŚ�ǁĞ�ŚŽƉĞ�ŽƵƌ�
ŵĞŵďĞƌƐ�ǁŝůů�ƉĂƌƟĐŝƉĂƚĞ͘�^ŝŶĐĞ�ƚŚŝƐ�ŝƐ�Ă�ŶĞǁ�ƉƌŽũĞĐƚ�ǁĞ�ĂƌĞ�
ƵŶĚĞƌƚĂŬŝŶŐ͕�ǁĞ�ĂƌĞ�ĐĞƌƚĂŝŶůǇ�ŽƉĞŶ�ƚŽ�ĂŶǇ�ĂŶĚ�Ăůů�ŝŶƉƵƚ͘ 

&Žƌ�ƚŚĞ�^ƵŵŵĞƌ�ŵĞĞƟŶŐ͕�ǁĞ�ǁŽƵůĚ�ůŝŬĞ�ĨŽƌ�ŽƵƌ�ŵĞŵďĞƌƐ�ƚŽ�ďƌŝŶŐ�
ƐĐŚŽŽů�ƐƵƉƉůŝĞƐ�ƚŚĂƚ�ǁĞ�ǁŝůů�ĚŽŶĂƚĞ�ƚŽ�Ă�ůŽĐĂů�ĐŚĂƌŝƚǇ�Žƌ�ƉƵďůŝĐ�ƐĐŚŽŽů͘�
^ĐŝƐƐŽƌƐ͕�ĐƌĂǇŽŶƐ͕�ƉĂƉĞƌ͕��ŝŐ��ŚŝĞĨ�ƚĂďůĞƚƐ͙ĚŽ�ƚŚĞǇ�ĞǀĞŶ�ŚĂǀĞ�ƚŚŽƐĞ�
ĂŶǇ�ŵŽƌĞ͍�tŚĂƚĞǀĞƌ�ǇŽƵ�ĐŚŽŽƐĞ�ƚŽ�ďƌŝŶŐ͕�/͛ŵ�ƐƵƌĞ�ĂŶ��ƌŬĂŶƐĂƐ�
ƐĐŚŽŽů�ĐŚŝůĚ�ǁŽƵůĚ�ďĞ�ƐŽ�ŐƌĂƚĞĨƵů͘ 

/͛ŵ�ƐƵƌĞ�ǇŽƵ�ĂƌĞ�ĂƐŬŝŶŐ͙ƐŽ�ǁŚŝĐŚ�ƐĐŚŽŽů͍�tĞ�ĂƌĞ�ŐŽŝŶŐ�ƚŽ�ůĞƚ�zKh�
ĚĞĐŝĚĞ͊�&Žƌ�ĞǀĞƌǇŽŶĞ�ƚŚĂƚ�ďƌŝŶŐƐ�ƐĐŚŽŽů�ƐƵƉƉůŝĞƐ͕�ǇŽƵƌ�ŶĂŵĞ�ǁŝůů�ďĞ�
ƉƵƚ�ŝŶƚŽ�Ă�ŚĂƚ͙ŝĨ�ǇŽƵ�ƐŽ�ĐŚŽŽƐĞ͘�tĞ�ǁŝůů�ĚƌĂǁ�ƚŚĞ�ŶĂŵĞ�ŽĨ�ƚŚĞ�
ŵĞŵďĞƌ͕�ĂŶĚ�ŚĞͬƐŚĞ�ƉŝĐŬƐ�ǁŚĞƌĞ�ƚŚĞ�ƐƵƉƉůŝĞƐ�ĂƌĞ�ĚŽŶĂƚĞĚ͘��ŶĚ͕�ƚŚĂƚ�
ƉĞƌƐŽŶ�ŝƐ�ŝŶ�ĐŚĂƌŐĞ�ŽĨ�ŐĞƫŶŐ�ƚŚĞ�ĚŽŶĂƟŽŶƐ�ƚŽ�ƚŚĂƚ�ƐĐŚŽŽů͘ 

^Ž͕�/͛ŵ�ĐĞƌƚĂŝŶůǇ�ŐŽŝŶŐ�ƚŽ�ĚŽŶĂƚĞ�ƐĐŚŽŽů�ƐƵƉƉůŝĞƐ͊�/Ĩ�ŵǇ�ŶĂŵĞ�ŝƐ�
ĚƌĂǁŶ͕�ŵĂǇďĞ�/�ǁĂŶƚ�ƚŽ�ĚŽŶĂƚĞ�ƚŽ��ĞŶƚĞƌ�ĨŽƌ�zŽƵƚŚ�Θ�&ĂŵŝůŝĞƐ͘�Kƌ�
ŵĂǇďĞ�/�ǁĂŶƚ�ƚŽ�ĚŽŶĂƚĞ�ƚŽ�ƚŚĞ�EŽƌƚŚ�>ŝƩůĞ�ZŽĐŬ�^ĐŚŽŽů��ŝƐƚƌŝĐƚ͘�/�ǁŝůů�
ƚĂŬĞ�ƚŚŽƐĞ�ƐƵƉƉůŝĞƐ�ĂŶĚ�ĚƌŽƉ�ƚŚĞŵ�Žī�Ăƚ�ŵǇ�ƐĞůĞĐƚĞĚ�ƐĐŚŽŽů͘ 

,ĞƌĞ�ŝƐ�ƚŚŝƐ�ǇĞĂƌ͛Ɛ�ĚŽŶĂƟŽŶ�ƐĐŚĞĚƵůĞ͗ 

^ƵŵŵĞƌ͗��^ĐŚŽŽů�^ƵƉƉůŝĞƐ 

&Ăůů͗��dŽŝůĞƚƌŝĞƐ�;ŚŽŵĞůĞƐƐ�ĐĞŶƚĞƌƐ͖�ĂďƵƐĞĚ�ǁŽŵĞŶ�ĐĞŶƚĞƌƐ͖�ĞƚĐ͘Ϳ 

tŝŶƚĞƌ͗��dŚŝƐ�ǁŝůů�ďĞ�Ăƚ�DŝĚ^ŽƵƚŚ͕�ƐŽ�ǁĞ�ǁŝůů�ƚĂŬĞ�ĐĂƐŚ�ĚŽŶĂƟŽŶƐ�ĨŽƌ�
ZŽŶĂůĚ�DĐ�ŽŶĂůĚ�,ŽƵƐĞ͕�ǁŚŝĐŚ�ƐĞƌǀĞƐ�Ăůů�ŽĨ��ƌŬĂŶƐĂƐ�ĂŶĚ�ďĞǇŽŶĚ͘ 

^ƉƌŝŶŐ͗���ĞƌĞĂů�;ƚŽ�ĚĞůŝǀĞƌ�ƚŽ�ĨŽŽĚ�ďĂŶŬƐ�ƚŽ�ƵƐĞ�ĨŽƌ�ŬŝĚƐ�ŚŽŵĞ�ĨŽƌ�ƚŚĞ�
ƐƵŵŵĞƌͿ 

/Ĩ�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�ƋƵĞƐƟŽŶƐ�Žƌ�ĐŽŵŵĞŶƚƐ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�>ǇŶĂŶŶ�,ŝůů�Ăƚ�
ϱϬϭ-Ϯϱϴ-ϴϬϲϬ�Žƌ�ůǇŶĂŶŶΛĐŽŵƉůĞƚĞĐĂƌĞ͘ĐŽŵ͘ 

WůĞĂƐĞ�ĚŽŶĂƚĞ�ĂŶĚ�ŚĞůƉ�ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ͊ 



Arkansas Chapter Summer 2019 Conference
August 28-30, 2019 The Hotel Hot Springs

Complimentary Registrations to entire meeting for Physician Practices, a $250 Value!
Use Discount Code: PHYSICIAN (for non-HFMA members only)
Our Spring meeting will have another Physician track. Become a member after this meeting and receive a free 
registration for our Spring 2020 meeting. 

For detailed agenda, hotel information and registration Go to: www.arkansashfma.org,  
then click on Education & Events OR go to: http://www.cvent.com/d/c6qyb3?RefID=summary18

For additional information, contact:
Tammy Green, AR Chapter Medical Practice Chair at tegreen@practice-plus.com
Brad Harper, AR Chapter Medical Practice Co-Chair at bharper@engagemed.com
Tami Hill, AR Chapter Manager at arhfma@arkansashfma.org

THURSDAY AUGUST 29, 2019

11:15 am – 12:30 pm | Lunch

12:30 – 1:45 pm | Course SU1905
Behavioral Health Integration in Medical Settings
Patricia Gibson, Psychiatrist, Medical Director, Arkansas Health Group Behavioral Health

2:00 – 3:15 pm | Course SP1908
Stark Law and the New Anti-Kickback Statute
Tim Ezell, Attorney, Friday Eldredge & Clark, LLP
Amie Alexander, Attorney, Friday Eldredge & Clark, LLP

3:30 – 4:45 pm | Course SU1911
Physician Practice Performance Evaluation and Improvement
Philip Meador, Director, Physician Enterprise, Premier Inc.

FRIDAY, AUGUST 30, 2019

8:30 – 9:45 am | Course SU1912
Arkansas Insurance Medical Provider Billing Laws and Coverage Mandates
Booth Rand, Managing Attorney, Arkansas Insurance Department

10:15 – 11:30 am | Course SU1913
Self-Pay Collections – Are We Doing Enough to Drive Revenues?
Lloyd Ledet, President & CEO, Credit Bureau Systems

THURSDAY NETWORKING 
OPPORTUNITIES

Sponsored by Corporate Sponsors 

5:00 – 6:30 pm 
Location: 

The Hotel Hot Springs Lobby

http://www.arkansashfma.org
http://www.cvent.com/d/c6qyb3?RefID=summary18
mailto:tegreen%40practice-plus.com?subject=
mailto:bharper%40engagemed.com?subject=
mailto:arhfma%40arkansashfma.org?subject=


With more than 38,000 members, the Healthcare Financial Management Association (HFMA) is the nation’s 
premier membership organization for healthcare finance leaders. HFMA builds and supports coalitions with 
other healthcare associations and industry groups to achieve consensus on solutions for the challenges the 
U.S. healthcare system faces today. Working with a broad cross-section of stakeholders, HFMA identifies 
gaps throughout the healthcare delivery system and bridges them through the establishment and sharing 
of knowledge and best practices. We help healthcare stakeholders achieve optimal results by creating 
and providing education, analysis, and practical tools and solutions. Our mission is to lead the financial 
management of health care.

At the chapter, regional, and national level, HFMA helps healthcare finance professionals meet the challenges 
of the modern healthcare environment by:

•  Providing education, analysis, and guidance.

•   Building and supporting coalitions with other healthcare associations to ensure accurate representation 
of the healthcare finance profession.

•   Educating a broad spectrum of key industry decision makers on the intricacies and realities of 
maintaining fiscally healthy healthcare organizations.

•   Working with a broad cross-section of stakeholders to improve the healthcare industry by identifying 
and bridging gaps in knowledge, best practices, and standards.

To learn more about HFMA and become a member, go to hfma.org

To learn more about HFMA Physician Resources information, go to hfma.org/physician

Arkansas Chapter of HFMA
With approximately 650 members, AR HFMA Chapter is one of the highest 
ranked chapters in the nation based on Healthcare Financial Management 
Association (HFMA) satisfaction survey in 2018 and received the Robert M. 
Shelton award for sustained chapter excellence in 2017. The Chapter provides 
4 quarterly education conferences in addition to day meetings throughout the 
year for Revenue Cycle, Women in Leadership, CPE and CFO Forum. 

To learn more about the Arkansas Chapter of HFMA, go to arkansashfma.org

http://hfma.org
http://hfma.org/physician
http://arkansashfma.org
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Presidential order marks major push for price 
transparency 

 
The President, members of Congress and consumer advocates are all demanding price 
transparency within the healthcare universe.  The major push of late is President Trump’s executive 
order that will be issued in June 2019; while critics hope this initiative will fade, the topic has been on 
the industry radar for many, many years. 

How did we get to today’s scenario? 

We have a robust perspective on this subject at Experian Health because we’ve been working with 
healthcare organizations offering various solutions that inform consumers about the costs of their 
care for more than 10 years. We brought to market the first iteration of our current Patient 
Estimates product back in 2008, responding, in part, to the growing issue of medical debt and 
inherent risk to providers not getting full payment for services. 

The challenges presented by medical debt are well documented, but the important point to focus on is 
that as long as Americans continue to lack the ability to pay for their care and health organizations 
struggle with collections, the push towards price transparency will continue. Perhaps this is much 
needed progress? Since 1957, nearly 75% of Americans have consistently reported being insured but 
unable to pay their medical bills, according to a study by the Centers for Disease Control. Now, more 
than 50 years later, many legislators hope mandated price transparency will alleviate the surprise 
factor of medical costs and spur a more competitive environment. 

In 2008, helping patients understand their costs was intended to improve providers’ collections 
success. The term ‘price transparency,’ with additional connotations (e.g. better experience for the 
patient, improved efficiencies), popped up about the same time as the introduction of very high 
deductible health plans. The phrase started gaining traction following passage of the Affordable Care 
Act, and as patients were responsible for more of their medical costs. Add in the rise of consumerism 
within healthcare and Americans’ digital lifestyles, and it’s no surprise there are calls for pricing to be 
as easy to understand as they are in the retail space. 

https://www.wsj.com/articles/white-house-pushes-for-more-transparency-on-health-care-prices-11557945220?mod=searchresults&page=1&pos=9&mod=article_inline
https://www.wsj.com/articles/white-house-pushes-for-more-transparency-on-health-care-prices-11557945220?mod=searchresults&page=1&pos=9&mod=article_inline
https://www.experian.com/healthcare/solutions/patient-engagement-solutions
https://www.experian.com/healthcare/solutions/patient-engagement-solutions


We harness the power of data and analytics to fulfill these needs in the marketplace. The healthcare 
industry was ripe for change more than a decade ago, as evidenced by the desire of organizations to 
leverage what we could offer. While there is continued debate on the transparency topic, the good 
news is today’s data-driven technology can create a patient financial experience that is friendly, 
understandable and accessible, delivering the good-faith estimates many consumers, legislators and 
the industry-at-large wish to see. 

Consumerism drives price transparency expectations 

Ultimately, the financial aspect to care is a key component to consumers’ satisfaction with a provider. 
This realization began to bubble to the surface over the last several years. In fact, Experian Health 
conducted research last year to understand consumer pain points during the healthcare journey. 
Consequently, it was no surprise when the study revealed consumers’ biggest frustrations and 
challenges – above clinical areas – is dealing with the financial aspects of healthcare: 

• 90 percent of respondents ranked worrying about paying their medical bills as a very important 
to extremely important pain point. 

• 30 percent acknowledged the challenges of determining what financial support options (e.g., 
payment plans, government grants, and hospital charity care programs) are available 

• 90 percent reported significantly underestimating the costs associated with major medical 
procedures (e.g., knee replacement) 

The takeaway from this study is clear: consumers want a streamlined payment process that builds 
confidence and provides peace of mind. We know that healthcare providers want to increase the 
efficiency and success of their collections efforts. Ultimately, everyone benefits from clarity around 
pricing. 

So whether government-mandated or not, there is no denying that price transparency, in some form, 
is here to stay and a transformation in the industry is taking hold. Experian Health is leading the way 
to innovations that will help healthcare organizations thrive in this new era. By leveraging our 
expertise in data and analytics and our understanding of healthcare costs, we can help patients 
successfully navigate their financial obligations from primary care appointments through subsequent 
diagnostic procedures and surgeries. The potential is there for everyone to benefit from an evolved, 
modern system. 

 

Related Articles: 

• How Blessing Health System personalized estimates to improve patient satisfaction 
• How to make price transparency less confusing for patients 

 

https://www.wsj.com/articles/bipartisan-bill-aims-to-curb-health-industry-contracts-that-block-competition-11558629000?mod=article_inline
https://www.experian.com/healthcare/resources-insights/thought-leadership/white-papers-insights/embracing-consumerism
https://www.experian.com/healthcare/solutions/data-analytics
https://www.experian.com/content/dam/marketing/na/healthcare/case-studies/eh-blessing-health-client-success-story-patient-estimates.pdf
https://www.experian.com/blogs/healthcare/2019/02/make-price-transparency-less-confusing/
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