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President’s Welcome

Greetings, Arkansas HFMA Family!

| am extremely honored and excited to serve as the President of the
Arkansas Chapter this year. HFMA has been an integral part of my
growth in healthcare finance and it is truly an honor to return some of
my time and efforts to my HFMA family.

Mike Allen, the incoming National Chair, selected “Dare You 2 Move”
as the 2019-2020 theme. At the Leadership Training Conference in
Anaheim, CA, he challenged chapter leaders to identify areas where
things are not what they could be and step out of our comfort zone to
close those gaps and move things towards making them the best they
can be.

| believe this new theme fits perfectly for our chapter as we

continue the journey in expanding our physician practice

membership. We have added afternoon breakout sessions for

physician practices for our Summer 2019 and Spring 2020 meeting. We are offering one more complimentary
registration for non-members of physician practices for the Summer meeting. Please encourage your physician
practice colleagues to take advantage of this great opportunity.

I’'m excited to announce that we will be focusing on giving back to our communities this year. | love the quote by
Maya Angelou that says, “I’'ve learned that you shouldn’t go through life with a catcher’s mitt on both hands. You
need to be able to throw something back.” As a chapter, we want to set the example and “throw something back” to
our communities around Arkansas. Lynann Hill has done a great job organizing a charity drive for each of our
qguarterly meetings. Make sure you check out the “Arkansas HFMA Philanthropy” section of the newsletter for more
information on what to bring to each meeting.

| would like to take a moment to thank our immediate Past-President, Tracye Enis, for her leadership and
commitment to the chapter over the last several years. Through her leadership and the hard work of the leadership
team and volunteers, our chapter earned platinum awards for Excellence for Education, Education Quality, and
Membership Growth. We also received the gold award for Certification.

Thank you all again for the opportunity to serve in this role. | look forward to the year ahead, and to seeing and
meeting many of you at our upcoming events.
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Get Connected!

Follow Arkansas HFMA on social media to get the

latest chapter news!
Twitter - @arhfma
Facebook - Arkansas HFMA
Instagram - @arhfma

LinkedIn - Arkansas HFMA

Congratulations, Jamison!!

The chapter sends our best wishes to our new president on her
marriage to Clint Ashley on June 22! We love you, Jamison!

Job Openings

As a benefit to our members, the Arkansas HFMA
website posts current job openings from around the
state and region. We hope you are checking it out

frequently! Go to http://www.arkansashfma.org/

careers to see what is currently posted—you could

find an amazing opportunity to advance your career!







THURSDAY AUGUST 29, 2019

11:15am-12:30 pm | Lunch

12:30 - 1:45 pm | Course SU1905
Behavioral Health Integration in Medical Settings

Patricia Gibson, Psychiatrist, Medical Director, Arkansas Health Group Behavioral Health

2:00-3:15 pm | Course SP1908

Stark Law and the New Anti-Kickback Statute

Tim Ezell, Attorney, Friday Eldredge & Clark, LLP

Amie Alexander, Attorney, Friday Eldredge & Clark, LLP

3:30-4:45 pm | Course SU1911
Physician Practice Performance Evaluation and Improvement
Philip Meador, Director, Physician Enterprise, Premier Inc.

FRIDAY, AUGUST 30, 2019

8:30-9:45 am | Course SU1912

THURSDAY NETWORKING
OPPORTUNITIES

Sponsored by Corporate Sponsors
5:00-6:30 pm

Location:
The Hotel Hot Springs Lobby

Arkansas Insurance Medical Provider Billing Laws and Coverage Mandates

Booth Rand, Managing Attorney, Arkansas Insurance Department

10:15-11:30 am | Course SU1913
Self-Pay Collections — Are We Doing Enough to Drive Revenues?
Lloyd Ledet, President & CEO, Credit Bureau Systems

Complimentary Registrations to entire meeting for Physician Practices, a $250 Value!

Use Discount Code: PHYSICIAN (for non-HFMA members only)

Our Spring meeting will have another Physician track. Become a member after this meeting and receive a free

registration for our Spring 2020 meeting.

For detailed agenda, hotel information and registration Go to: www.arkansashfma.org,

then click on Education & Events OR go to: http://www.cvent.com/d/c6qyb3?ReflD=summary18

For additional information, contact:

Tammy Green, AR Chapter Medical Practice Chair at tegreen@practice-plus.com
Brad Harper, AR Chapter Medical Practice Co-Chair at bharper@engagemed.com
Tami Hill, AR Chapter Manager at arhfma@arkansashfma.org
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https://www.wsj.com/articles/white-house-pushes-for-more-transparency-on-health-care-prices-11557945220?mod=searchresults&page=1&pos=9&mod=article_inline
https://www.wsj.com/articles/white-house-pushes-for-more-transparency-on-health-care-prices-11557945220?mod=searchresults&page=1&pos=9&mod=article_inline
https://www.experian.com/healthcare/solutions/patient-engagement-solutions
https://www.experian.com/healthcare/solutions/patient-engagement-solutions

We harness the power of data and analytics to fulfill these needs in the marketplace. The healthcare
industry was ripe for change more than a decade ago, as evidenced by the desire of organizations to
leverage what we could offer. While there is continued debate on the transparency topic, the good
news is today’s data-driven technology can create a patient financial experience that is friendly,
understandable and accessible, delivering the good-faith estimates many consumers, legislators and
the industry-at-large wish to see.

Consumerism drives price transparency expectations

Ultimately, the financial aspect to care is a key component to consumers’ satisfaction with a provider.
This realization began to bubble to the surface over the last several years. In fact, Experian Health
conducted research last year to understand consumer pain points during the healthcare journey.
Consequently, it was no surprise when the study revealed consumers’ biggest frustrations and
challenges — above clinical areas — is dealing with the financial aspects of healthcare:

e 90 percent of respondents ranked worrying about paying their medical bills as a very important
to extremely important pain point.

« 30 percent acknowledged the challenges of determining what financial support options (e.qg.,
payment plans, government grants, and hospital charity care programs) are available

e 90 percent reported significantly underestimating the costs associated with major medical
procedures (e.g., knee replacement)

The takeaway from this study is clear: consumers want a streamlined payment process that builds
confidence and provides peace of mind. We know that healthcare providers want to increase the
efficiency and success of their collections efforts. Ultimately, everyone benefits from clarity around
pricing.

So whether government-mandated or not, there is no denying that price transparency, in some form,
is here to stay and a transformation in the industry is taking hold. Experian Health is leading the way
to innovations that will help healthcare organizations thrive in this new era. By leveraging our
expertise in data and analytics and our understanding of healthcare costs, we can help patients
successfully navigate their financial obligations from primary care appointments through subsequent
diagnostic procedures and surgeries. The potential is there for everyone to benefit from an evolved,
modern system.

Related Articles:

¢ How Blessing Health System personalized estimates to improve patient satisfaction
¢ How to make price transparency less confusing for patients
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https://www.experian.com/blogs/healthcare/2019/02/make-price-transparency-less-confusing/

THANK YOU

TO ALL OF OUR WONDERFUL SPONSORS!!

None of our chapter’s valuable educational and networking
opportunities would be possible without the support of our

sponsors. So the next time you’re at an HFMA meeting, be sure
to stop by their booths, say thanks, and keep them top of mind
when choosing vendors!
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