








Meet a New Member

Kristen Davis is the Director of
Reimbursement at Jefferson
Regional Medical Center. Take a
few minutes to get to know
Kristen, and be sure to
welcome her to HFMA the next
time you see her at a meeting!

Q: Tell us a little bit about your
family. A: My family is amazing!
My husband is an Engineer/
Farmer/Surveyor in the
Mississippi Delta. Our daughter is
in 8th grade at Pulaski Academy
and our son attends Access. The
kids and | moved to Little Rock
from Mississippi after my son was
diagnosed with Autism in 2016.
Essentially, my husband and | have a long distance marriage but it works for
us. Q: What are some of your hobbies? A: My normal answer to this
guestion is that | have a teenager and a child with special needs so | don’t
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have time for hobbies! LOL. But that is not really true. | really enjoy reading, Kemberton specialaesinthe nd cllection of 3rd pary abilty

a
claims, workers’ compensation and motor vehicle accident claims and the
resolution of insurance denials for hospitals and physician practice groups.

mostly self-help and psychological thrillers. My husband and | like to watch
movies as long as they are not in the horror genre. | also enjoy volunteering
for anything that benefits Autism especially research. | am on the
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committee for the Autism Speaks Arkansas Walk and volunteering for a
couple of events for the Arkansas Autism Foundation coming up. So, | do
have hobbies! Q: How did you find yourself in your current job? A: In my
hospital career, | have gone back and forth between accounting and
business office positions. | started as an assistant Business Office Director
then moved into a Senior Staff Accountant role then onto Business Office
Director. So when the opportunity for this position presented itself, | was so
excited because it was such a good mix of both of those type roles.
Jefferson Regional Medical Center is a great organization with great
leadership so | feel extremely lucky to be in a position that pulls out of all
my strengths within an organization that is so amazing! Q: What would be
your dream vacation? A: This is an easy question! A warm, secluded
beach with no access to the outside world! My daughter says that sounds
like the worst thing ever. One day she will understand!
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Custom Collection Solutions

MSCB is a proven leader in medical
collections. Current clients no
longer settle for what is good but
instead achieve what is great.
MSCB goes out of the way to
support clients. Although MSCB
cannot provide clinical care the
service which is provided is part of
the patient’s overall experience. It
is important to approach each
patient as an extension of the care
they received while being treated at
the hospital. MSCB believes you
can achieve exceptional returns
without compromising a patient’s
rights or dignity.

Get Connected!

Follow Arkansas HFMA on social media to get the latest
chapter news!

Twitter 1 @arhfma
Facebook 1 Arkansas HFMA
Instagram 1 @arhfma

LinkedIn 1 Arkansas HFMA
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Our chapters’ innovation initiative this year is to reach out to physicians
practices to introduce the benefits of HFMA. Practice Plus and Arkansas
Health Group were kind enough to allow us to attend their monthly
managers meeting on March 12”2019 and give a presentation about
HFMA and specifically the Arkansas Chapter. We invited the
approximately 45 attendees to our special physician education track we
have included at our annual meeting. Thank you to Tammy Green
(Medical Group Practice Chair) and Tami Hill for helping make this
happen. Please make sure you invite any one you know from a physician
practice to attend out meeting April 10"112" in Hot Springs free of
charge. Please ask anyone interested to see our brochure and special

flier on our website (and on the next page!) for details on how to register
their physician practice for this meeting. Thank You! Tracye

Job Openings

As a benefit to our members, the Arkansas HFMA
website posts current job openings from around the
state and region. We hope you are checking it out

frequently! Go to http://www.arkansashfma.org/

careers to see what is currently posted Tyou could

find an amazing opportunity to advance your career!
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Excel Basics for Health Care Financial Managers
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=VLOOKUP(Lookup value, data set, column you wish to return data from, approximate [“TRUE"]
or exact [“FALSE”] match)
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SE -t X & v | =VLOOKUP(F26,A:D4,FALSE)

A B C D F G
Patient Account  Patient Name Admit Date Discharge Date | x Patient Account Discharge Date
HOODD1 John Doe 1/1/2019 1/5/2019 |HO0001 |=VLOOKUP{F26,A:0,4,F
HOO0OZ Jane Doe 1/6/2019 1/10/2019 HDO004 1/20/2019
HOODD3 Bubba Doe 1/11/2019 1/15/2019
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Patient Account Total Charges  Total Days
HOO001 lohn Doe 11,100.00
HODOO2 lane Doe 12,100.00
HODOO3 Bubba Doe 13,540.00
HOOOOD4 lim Bab Doe 18,254.00
HODOOS Peggy Sue Doe 13,567.00
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About the Author:

Kyle Pennington is a Client Relations Manager with Southwest Consulting Associates where he currently
focuses on the educational outreach efforts behind SCA’s Medicare DSH and Worksheet S-10
Uncompensated Care practice. He has presented on Medicare DSH and Worksheet S-10 Uncompensated
Care to various HFMA chapters, has been featured in HFMA Healthcare Business News and was recently
selected to speak on the S-10 topic at the 2019 HFMA Annual Conference in June. For S-10 best practices or

even more in-depth detail about MAC S-10 audits visit southwestconsulting.net or email Kyle at

kpennington@southwestconsulting.net.

SOUTHWEST CONSULTING ASSOCIATES
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