






Kristen Davis is the Director of 
Reimbursement at Jefferson 
Regional Medical Center. Take a 
few minutes to get to know 
Kristen, and be sure to 
welcome her to HFMA the next 

me you see her at a mee ng! 

Q:  Tell us a li le bit about your 
family. A:  My family is amazing! 
My husband is an Engineer/
Farmer/Surveyor in the 
Mississippi Delta. Our daughter is 
in 8th grade at Pulaski Academy 
and our son a ends Access. The 
kids and I moved to Li le Rock 
from Mississippi a er my son was 
diagnosed with Au sm in 2016. 

Essen ally, my husband and I have a long distance marriage but it works for 
us.  Q:  What are some of your hobbies?  A:  My normal answer to this 
ques on is that I have a teenager and a child with special needs so I don’t 
have me for hobbies! LOL. But that is not really true. I really enjoy reading, 
mostly self-help and psychological thrillers. My husband and I like to watch 
movies as long as they are not in the horror genre.  I also enjoy volunteering 
for anything that benefits Au sm especially research. I am on the 
commi ee for the Au sm Speaks Arkansas Walk and volunteering for a 
couple of events for the Arkansas Au sm Founda on coming up. So, I do 
have hobbies!  Q:  How did you find yourself in your current job?  A:  In my 
hospital career, I have gone back and forth between accoun ng and 
business office posi ons. I started as an assistant Business Office Director 
then moved into a Senior Staff Accountant role then onto Business Office 
Director. So when the opportunity for this posi on presented itself, I was so 
excited because it was such a good mix of both of those type roles. 
Jefferson Regional Medical Center is a great organiza on with great 
leadership so I feel extremely lucky to be in a posi on that pulls out of all 
my strengths within an organiza on that is so amazing! Q:  What would be 
your dream vaca on?  A:  This is an easy ques on!  A warm, secluded 
beach with no access to the outside world! My daughter says that sounds 
like the worst thing ever. One day she will understand! 



As a benefit to our members, the Arkansas HFMA 
website posts current job openings from around the 
state and region.  We hope you are checking it out 
frequently!  Go to  h p://www.arkansashfma.org/
careers to see what is currently postedτyou could 
find an amazing opportunity to advance your career! 
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Our chapters’ innova on ini a ve this year is to reach out to physicians 
prac ces to introduce the benefits of HFMA.  Prac ce Plus and Arkansas 
Health Group were kind enough to allow us to a end their monthly 
managers mee ng on March 12,, 2019 and give a presenta on about 
HFMA and specifically the Arkansas Chapter.  We invited the 
approximately 45 a endees to our special physician educa on track we 
have included at our annual mee ng.   Thank you to Tammy Green 
(Medical Group Prac ce Chair) and Tami Hill for helping make this 
happen.   Please make sure you invite any one you know from a physician 
prac ce to a end out mee ng April 10thπ12th in Hot Springs free of 
charge.  Please ask anyone interested to see our brochure and special 
flier on our website (and on the next page!) for details on how to register 
their physician prac ce for this mee ng.    Thank You!     Tracye 

Get Connected! 
Follow Arkansas HFMA on social media to get the latest 
chapter news! 

Twi er π @arhfma 

Facebook π Arkansas HFMA 

Instagram π @arhfma 

LinkedIn π Arkansas HFMA 



http://www.arkansashfma.org
mailto:tegreen%40practice-plus.com?subject=
mailto:arhfma%40sbcglobal.net?subject=
mailto:tenis%40proconsvc.com?subject=


http://hfma.org
http://hfma.org/physician
http://arkansashfma.org
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Excel Basics for Health Care Financial Managers 
 
!ŎŎƻǊŘƛƴƎ ǘƻ ŀ ǎǘǳŘȅ ǇŜǊŦƻǊƳŜŘ ōȅ 9ȄŎŜƭ ǿƛǘƘ .ǳǎƛƴŜǎǎΣ ŦƛƴŀƴŎŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǎǇŜƴŘΣ ƻƴ ŀǾŜǊŀƎŜΣ ŀƭƳƻǎǘ 
ǘƘǊŜŜ ƘƻǳǊǎ ŀ Řŀȅ ǳǎƛƴƎ aƛŎǊƻǎƻŦǘ 9ȄŎŜƭΦ tŜǊǎƻƴŀƭƭȅΣ L ǇǊƻōŀōƭȅ ǎǇŜƴŘ ŎƭƻǎŜǊ ǘƻ ǎƛȄ ƘƻǳǊǎ ŀ Řŀȅ ǳǎƛƴƎ 
9ȄŎŜƭΦ CƻǊ ǘƘƛǎ ǊŜŀǎƻƴΣ ǿƘŜƴ L ǎǘŀǊǘŜŘ ŀǘ Ƴȅ ŎǳǊǊŜƴǘ ƧƻōΣ L ƳŀŘŜ ƛǘ ŀ ǇǊƛƻǊƛǘȅ ǘƻ ƭŜŀǊƴ Ƙƻǿ ǘƻ ǳǎŜ 9ȄŎŜƭ ŀǎ 
ŜŦŦŜŎǘƛǾŜƭȅ ŀƴŘ ŜŦŦƛŎƛŜƴǘƭȅ ŀǎ ǇƻǎǎƛōƭŜΦ CƻǊ ŀƴȅƻƴŜ ǿŀƴǘƛƴƎ ǘƻ ƎŜǘ ƳƻǊŜ ŎƻƳŦƻǊǘŀōƭŜ ǳǎƛƴƎ 9ȄŎŜƭΣ L ǿƻǳƭŘ 
ǊŜŎƻƳƳŜƴŘ ǘƘǊŜŜ ǘƘƛƴƎǎΥ ƳŀǎǘŜǊ ǘƘŜ ±[hhY¦t ŦǳƴŎǘƛƻƴΣ ƭŜŀǊƴ ǎƘƻǊǘŎǳǘǎΣ ŀƴŘ ŀǳǘƻƳŀǘŜ ȅƻǳǊ 
ǎǇǊŜŀŘǎƘŜŜǘǎΦ 
 
aŀǎǘŜǊ ǘƘŜ ±[hhY¦t CǳƴŎǘƛƻƴ 
¢Ƙƛǎ ƛǎ ŀǊƎǳŀōƭȅ ǘƘŜ Ƴƻǎǘ ǳǎŜŦǳƭ ŦǳƴŎǘƛƻƴ ƛƴ ǘŜǊƳǎ ƻŦ Řŀǘŀ ŀƴŀƭȅǎƛǎΦ ±[hhY¦tΣ ǎƘƻǊǘ ŦƻǊ ά±ŜǊǘƛŎŀƭ 
[ƻƻƪǳǇΣέ ǿƻǊƪǎ ōŜǎǘ ǿƛǘƘ Řŀǘŀ ƻǊƎŀƴƛȊŜŘ ƛƴǘƻ ŎƻƭǳƳƴǎΦ ¢ƘŜ ŦǳƴŎǘƛƻƴ ǿƛƭƭ άƭƻƻƪǳǇέ ǘƘŜ ǎǇŜŎƛŦƛŜŘ ǾŀƭǳŜ ƛƴ 
ƻƴŜ ŎƻƭǳƳƴ ƻŦ Řŀǘŀ ŀƴŘ ǿƛƭƭ ǊŜǘǳǊƴ ǘƘŜ ǾŀƭǳŜ ŦǊƻƳ ŀƴƻǘƘŜǊ ŎƻƭǳƳƴΣ ōǳǘ ƛƴ ǘƘŜ ǎŀƳŜ Ǌƻǿ ƻŦ ǘƘŜ ƭƻƻƪǳǇ 
ǾŀƭǳŜΦ  
 
¢ƘŜ ǎȅƴǘŀȄ ƻŦ ǘƘŜ ±[hhY¦t ŦǳƴŎǘƛƻƴ ƛǎ ŀǎ ŦƻƭƭƻǿǎΥ  

=VLOOKUP(Lookup value, data set, column you wish to return data from, approximate [“TRUE”] 
or exact [“FALSE”] match) 
 

CƻǊ ŜȄŀƳǇƭŜΣ ŀǎǎǳƳŜ ȅƻǳ ƘŀǾŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀōƭŜ ƻŦ ǇŀǘƛŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴΥ 

 
 
[ŜǘΩǎ ŀƭǎƻ ŀǎǎǳƳŜ ǘƘŀǘ ȅƻǳΩǊŜ ōǳƛƭŘƛƴƎ ŀ ǎŜǇŀǊŀǘŜ ǘŀōƭŜ ŀƴŘ ŀǊŜ ƴŜŜŘƛƴƎ ǘƻ ŎƻƳǇƛƭŜ ŘƛǎŎƘŀǊƎŜ ŘŀǘŜǎ ŦƻǊ ŀ 
ǎŀƳǇƭŜ ƻŦ ǇŀǘƛŜƴǘǎΦ  
 

 

²ƘƛƭŜ ȅƻǳ ŎƻǳƭŘ ƛƴǇǳǘ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ Ƴŀƴǳŀƭƭȅ ŦǊƻƳ ǘƘŜ ŦƛǊǎǘ ǘŀōƭŜΣ ǘƘƛǎ ƎŜǘǎ ŎǳƳōŜǊǎƻƳŜ ŀƴŘ 
ƛƴŜŦŦƛŎƛŜƴǘ ǿƛǘƘ ƭŀǊƎŜ Řŀǘŀ ǎŜǘǎΦ ¢ƘŜ ±[hhY¦t ŦǳƴŎǘƛƻƴ ōŜƭƻǿ ǿƛƭƭ Ǉǳƭƭ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǉǳƛŎƪƭȅΥ 

 



Lƴ ƭŀȅƳŀƴΩǎ ǘŜǊƳǎΣ ǘƘƛǎ ŦǳƴŎǘƛƻƴ ƛǎ ǎŀȅƛƴƎ ǘƻ ŦƛƴŘ ŀƴ ŜȄŀŎǘ ƳŀǘŎƘ ƻŦ άIллллмέ ƛƴ ŎƻƭǳƳƴ ! ŀƴŘ ǊŜǘǳǊƴ ǘƘŜ 
ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǳǊ ŎƻƭǳƳƴǎ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘƛǎΣ ǿƛǘƘƛƴ ǘƘŜ ǎŀƳŜ ǊƻǿΦ hǳǊ ±[hhY¦t ǿǊƛǘǘŜƴ ǊŜǘǳǊƴǎ ǘƘŜ 
ŘƛǎŎƘŀǊƎŜ ŘŀǘŜ ƻŦ мκрκмфΦ 

CƻǊ ŀ ±[hhY¦t ǘƻ ǿƻǊƪΣ ǘƘŜ ƭƻƻƪǳǇ ŎƻƭǳƳƴ Ƴǳǎǘ ōŜ ǘƻ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǊŜǘǳǊƴ ǾŀƭǳŜ ŎƻƭǳƳƴΦ Lƴ ŀŘŘƛǘƛƻƴΣ 
ƻǳǊ ŜȄŀƳǇƭŜ ǳǎŜǎ ŀƴ ŜȄŀŎǘ ƳŀǘŎƘ όǘƘŜ άC![{9έ ƛƴ ǘƘŜ ƭŀǎǘ ǇŀǊǘ ƻŦ ǘƘŜ ŦǳƴŎǘƛƻƴύΦ LŦ ȅƻǳΩǊŜ ǿŀƴǘƛƴƎ ǘƻ Řƻ 
ŀƴ ŀǇǇǊƻȄƛƳŀǘŜ ƳŀǘŎƘΣ ŎƘŀƴƎŜ ǘƘŜ ƭŀǎǘ ǎŜŎǘƛƻƴ ǘƻ ά¢w¦9Φέ 

[ŜŀǊƴ {ƘƻǊǘŎǳǘǎ 

! ƎŜƴŜǊŀƭ ǊǳƭŜ ǿƛǘƘ 9ȄŎŜƭ ƛǎ ǘƘŀǘΣ ŜǾŜǊȅ ǘƛƳŜ ȅƻǳ ǇƛŎƪ ǳǇ ȅƻǳǊ ƳƻǳǎŜΣ ȅƻǳ ƭƻǎŜ ǘƛƳŜ ŀƴŘ ŜŦŦƛŎƛŜƴŎȅΦ ¢ƘŜ 
ƳŀƧƻǊƛǘȅ ƻŦ ŀŎǘƛǾƛǘƛŜǎ ƛƴ 9ȄŎŜƭ Ŏŀƴ ōŜ ŘƻƴŜ ǳǎƛƴƎ ƪŜȅōƻŀǊŘ ǎƘƻǊǘŎǳǘǎ ƛƴǎǘŜŀŘ ƻŦ ǘƘŜ ƳƻǳǎŜΦ .Ŝƭƻǿ ŀǊŜ ǘƘŜ 
ǘŜƴ ǎƘƻǊǘŎǳǘǎ ǘƘŀǘ L ǳǎŜ ǘƘŜ ƳƻǎǘΥ 

{ƘƻǊǘŎǳǘ !Ŏǘƛƻƴ 
{ƘƛŦǘ Ҍ !ǊǊƻǿ YŜȅ 9ȄǘŜƴŘǎ ǘƘŜ ǎŜƭŜŎǘƛƻƴ ƻŦ ŎŜƭƭǎ ōȅ 

ƻƴŜ ŎŜƭƭ 
/ǘǊƭ Ҍ !ǊǊƻǿ YŜȅ aƻǾŜǎ ǘƻ ǘƘŜ ŜŘƎŜ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ 

Řŀǘŀ ǊŜƎƛƻƴ ƛƴ ŀ ǿƻǊƪǎƘŜŜǘ 
/ǘǊƭ Ҍ {ƘƛŦǘ Ҍ !ǊǊƻǿ YŜȅ aƻǾŜǎ ǘƻ ǘƘŜ ŜŘƎŜ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ 

Řŀǘŀ ǊŜƎƛƻƴ ƛƴ ŀ ǿƻǊƪǎƘŜŜǘΣ ǿƘƛƭŜ 
ŀŘŘƛƴƎ ƛǘ ǘƻ ǘƘŜ ǎŜƭŜŎǘƛƻƴ όŀ 
ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ǘƘŜ ŦƛǊǎǘ ǘǿƻ 
ǎƘƻǊǘŎǳǘǎύ 

/ǘǊƭ Ҍ /  /ƻǇƛŜǎ ǎŜƭŜŎǘƛƻƴ ǘƻ ŎƭƛǇōƻŀǊŘ 
/ǘǊƭ Ҍ ·  /ǳǘǎ ǎŜƭŜŎǘƛƻƴ ǘƻ ŎƭƛǇōƻŀǊŘ 
/ǘǊƭ Ҍ ± tŀǎǘŜǎ ƛǘŜƳ ƻƴ ŎƭƛǇōƻŀǊŘ 
/ǘǊƭ Ҍ {  {ŀǾŜǎ ŀŎǘƛǾŜ ǿƻǊƪōƻƻƪ 
/ǘǊƭ Ҍ ²  /ƭƻǎŜǎ ŀŎǘƛǾŜ ǿƻǊƪōƻƻƪ 
/ǘǊƭ Ҍ {ƘƛŦǘ Ҍ [  !ǇǇƭƛŜǎ Řŀǘŀ ŦƛƭǘŜǊ ǘƻ ǎŜƭŜŎǘƛƻƴ 
/ǘǊƭ Ҍ tŀƎŜ ¦Ǉκ5ƻǿƴ  /ȅŎƭŜǎ ōŜǘǿŜŜƴ ǎƘŜŜǘǎ ƻƴ ǘƘŜ 

ŀŎǘƛǾŜ ǿƻǊƪōƻƻƪ 
 

¢ƘŜǊŜ ŀǊŜ Ƴŀƴȅ ƳƻǊŜ ǎƘƻǊǘŎǳǘǎ ǘƘŀƴ ǘƘŜ ƻƴŜǎ ƭƛǎǘŜŘ ŀōƻǾŜΦ L ǿƻǳƭŘ ǊŜŎƻƳƳŜƴŘ ƭŜŀǊƴƛƴƎ ƻƴŜ ǎƘƻǊǘŎǳǘ ŀ 
ŘŀȅΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴ Řŀȅ ƻƴŜΣ ŜǾŜǊȅ ǘƛƳŜ ȅƻǳ ƴŜŜŘ ǘƻ ǎŀǾŜ ȅƻǳǊ ǿƻǊƪōƻƻƪΣ ǳǎŜ /ǘǊƭ Ҍ { ƛƴǎǘŜŀŘ ƻŦ 
ŎƭƛŎƪƛƴƎ ǘƘŜ ŦƭƻǇǇȅ ŘƛǎŎ ƛƴ ǘƘŜ ǳǇǇŜǊ ƭŜŦǘπƘŀƴŘ ŎƻǊƴŜǊΦ ¢ƘŜƴΣ ƻƴ Řŀȅ ǘǿƻΣ ŜǾŜǊȅ ǘƛƳŜ ȅƻǳ ƴŜŜŘ ǘƻ ŎƭƻǎŜ 
ȅƻǳǊ ǿƻǊƪōƻƻƪΣ ǳǎŜ /ǘǊƭ Ҍ ² ƛƴǎǘŜŀŘ ƻŦ ŎƭƛŎƪƛƴƎ ǘƘŜ · ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘπƘŀƴŘ ŎƻǊƴŜǊΦ hǾŜǊ ǘƛƳŜΣ ȅƻǳ ǿƛƭƭ 
ƎŜǘ ƳƻǊŜ ŦŀƳƛƭƛŀǊ ŀƴŘ ŦƛƴŘ ȅƻǳǊǎŜƭŦ ǳǎƛƴƎ ȅƻǳǊ ƳƻǳǎŜ ƭŜǎǎ ŀƴŘ ƭŜǎǎΦ  

!ǳǘƻƳŀǘŜ ¸ƻǳǊ {ǇǊŜŀŘǎƘŜŜǘǎ 

¸ƻǳ Ƴŀȅ ŦƛƴŘ ȅƻǳǊǎŜƭŦ ǇŜǊŦƻǊƳƛƴƎ ǘƘŜ ŜȄŀŎǘ ǎŀƳŜ ǿƻǊƪ ƻǾŜǊ ŀƴŘ ƻǾŜǊ ŀƎŀƛƴ ƛƴ 9ȄŎŜƭΦ LŦ ǘƘƛǎ ƛǎ ǘƘŜ ŎŀǎŜΣ ƛǘ 
ƛǎ ǿƻǊǘƘ ǎŜǘǘƛƴƎ ǳǇ ŀ ǘŜƳǇƭŀǘŜ ǘƻ Řƻ ŀǎ ƳǳŎƘ ƻŦ ǘƘŜ ƳŀǘƘ ŦƻǊ ȅƻǳ ƻƴ ǘƘŜ ŦǊƻƴǘ ŜƴŘ ŀǎ ǇƻǎǎƛōƭŜΦ  

CƻǊ ŜȄŀƳǇƭŜΣ ƭŜǘΩǎ ǎŀȅ ŜǾŜǊȅ ƳƻƴǘƘΣ ȅƻǳ ƻōǘŀƛƴ ŀ ǇŀǘƛŜƴǘ ƭƛǎǘƛƴƎ ƛƴ 9ȄŎŜƭ ŦƻǊ ȅƻǳǊ ŘŜǇŀǊǘƳŜƴǘΣ ŀƴŘ ƛǘ ƛǎ ƛƴ 
ǘƘŜ ǎŀƳŜ ŦƻǊƳŀǘΦ !ǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƳƻƴǘƘπŜƴŘ ŀƴŀƭȅǎƛǎΣ ȅƻǳ ǇŜǊŦƻǊƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎŀƭŎǳƭŀǘƛƻƴǎΥ ǘƻǘŀƭ 
ƴǳƳōŜǊ ƻŦ ǇŀǘƛŜƴǘǎΣ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ ŘŀȅǎΣ ǘƻǘŀƭ ŎƘŀǊƎŜǎΣ ŀƴŘ ŀǾŜǊŀƎŜ ŎƘŀǊƎŜǎ ǇŜǊ ŘŀȅΦ .Ŝƭƻǿ ƛǎ ǘƘŜ 
ǎŀƳǇƭŜ ǘŀōƭŜΥ 



 

LƴǎǘŜŀŘ ƻŦ ǊŜǿǊƛǘƛƴƎ /h¦b¢Σ {¦a ŀƴŘ !±9w!D9 ŦǳƴŎǘƛƻƴǎ ŜŀŎƘ ǘƛƳŜ ǘƻ ƻōǘŀƛƴ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳ 
ƴŜŜŘΣ ŎƻƴǎƛŘŜǊ ǎŜǘǘƛƴƎ ǳǇ ŀ ǘŜƳǇƭŀǘŜ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ ǇŀǎǘŜ ƛƴ ǘƘŜ ǊŜǇƻǊǘ ŀƴŘ ƘŀǾŜ ǘƘŜ ŎŀƭŎǳƭŀǘƛƻƴǎ 
ǳǇŘŀǘŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅΦ .Ŝƭƻǿ ƛǎ ŀƴ ŜȄŀƳǇƭŜ ƻŦ ǘƘŜ ǘŜƳǇƭŀǘŜ ǘƘŀǘ ƳƛƎƘǘ ōŜ ǎŜǘ ǳǇΥ 

 

Lƴ Ǌƻǿǎ фπмнΣ ǘƘŜ ŦƻǊƳǳƭŀǎ ǿǊƛǘǘŜƴ ŀǊŜ ƛƴ ōƭǳŜΣ ŀƴŘ ǘƘŜ ŀŎǘǳŀƭ ǘŜȄǘ ƻŦ ǘƘŜ ŦƻǊƳǳƭŀǎ ƛǎ ƛƴŎƭǳŘŜŘ ƴŜȄǘ ǘƻ 
ǘƘŜƳ ƛƴ ǊŜŘΦ  

²ƘƛƭŜ ǘƘƛǎ ƛǎ ŀ ǾŜǊȅ ǎƛƳǇƭŜ ŜȄŀƳǇƭŜΣ ǘƘƛǎ ǎŀƳŜ ŀǇǇǊƻŀŎƘ Ŏŀƴ ōŜ ŀǇǇƭƛŜŘ ǘƻ ǘƘŜ ǾŜǊȅ ŎƻƳǇƭƛŎŀǘŜŘ Řŀǘŀ 
ŀƴŀƭȅǎƛǎ ŀƴŘ ƳŀƴƛǇǳƭŀǘƛƻƴ ǘƘŀǘ ƛǎ ƻŦǘŜƴ ǊŜǉǳƛǊŜŘ ƻŦ ƘŜŀƭǘƘ ŎŀǊŜ ŜƴǘƛǘƛŜǎΦ ²ƘƛƭŜ ƛǘ Ƴŀȅ ǘŀƪŜ ǎƛƎƴƛŦƛŎŀƴǘ 
ǘƛƳŜ ƻƴ ǘƘŜ ŦǊƻƴǘ ŜƴŘ ǘƻ ƎŜǘ ǘƘŜǎŜ ǘŜƳǇƭŀǘŜǎ ǎŜǘ ǳǇΣ ƛǘ ǿƛƭƭ ǎŀǾŜ ŎƻƴǎƛŘŜǊŀōƭŜ ǘƛƳŜ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ  

/ƻƴŎƭǳǎƛƻƴ 

9ȄŎŜƭ ƛǎ ŀ ǾŜǊȅ ŎƻƳǇƭŜȄ ǎƻŦǘǿŀǊŜ ŎŀǇŀōƭŜ ƻŦ ǎƻƳŜ ŎƻƳǇƭƛŎŀǘŜŘ ŎŀƭŎǳƭŀǘƛƻƴǎΦ CƻǊ ǘƘƛǎ ǊŜŀǎƻƴΣ ƛǘ Ŏŀƴ ǎŜŜƳ 
ŘŀǳƴǘƛƴƎ ŦƻǊ ƴŜǿ ǳǎŜǊǎΦ IƻǿŜǾŜǊΣ ǿƛǘƘ ǇǊŀŎǘƛŎŜΣ ƛǘ Ŏŀƴ ōŜŎƻƳŜ ƳǳŎƘ ŜŀǎƛŜǊ ǘƻ ǳǎŜΦ .ȅ ƳŀǎǘŜǊƛƴƎ ǘƘŜ 
±[hhY¦t ŦǳƴŎǘƛƻƴΣ ƭŜŀǊƴƛƴƎ ǎƘƻǊǘŎǳǘǎΣ ŀƴŘ ŀǳǘƻƳŀǘƛƴƎ ȅƻǳǊ ǎǇǊŜŀŘǎƘŜŜǘǎΣ ȅƻǳ Ŏŀƴ ōŜǘǘŜǊ ƭŜǾŜǊŀƎŜ 
9ȄŎŜƭΩǎ ŎŀǇŀōƛƭƛǘƛŜǎ ǿƘƛƭŜ ōŜŎƻƳƛƴƎ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ŘǳǊƛƴƎ ǘƘŜ ǘƛƳŜ ȅƻǳ ǎǇŜƴŘ ǳǎƛƴƎ ƛǘΦ 
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²ƻǊƪǎƘŜŜǘ {πмл Lǎ IŜǊŜ ¢ƻ {ǘŀȅΥ ! CƛǊǎǘ [ƻƻƪ ŀǘ a!/ {πмл !ǳŘƛǘǎ 

Lƴ ƛǘǎ C¸ нлмф Ltt{ Ŧƛƴŀƭ ǊǳƭŜƳŀƪƛƴƎ ǇǳōƭƛǎƘŜŘ ƭŀǎǘ !ǳƎǳǎǘΣ /a{ ŎƻƴǘƛƴǳŜŘ ǘƘŜ ǘǊŀƴǎƛǘƛƻƴ ƻŦ ǳǘƛƭƛȊƛƴƎ 

ŎƘŀǊƛǘȅ ŎŀǊŜ ŀƴŘ ōŀŘ ŘŜōǘ Ŏƻǎǘǎ ǊŜǇƻǊǘŜŘ ƻƴ aŜŘƛŎŀǊŜ /ƻǎǘ wŜǇƻǊǘ ²ƻǊƪǎƘŜŜǘ {πмл ǘƻ ŎŀƭŎǳƭŀǘŜ ǉǳŀƭƛŦȅƛƴƎ 

ƘƻǎǇƛǘŀƭǎΩ CŜŘŜǊŀƭ ǳƴŎƻƳǇŜƴǎŀǘŜŘ ŎŀǊŜ ǊŜƛƳōǳǊǎŜƳŜƴǘΦ  /a{ also ŀŘǾŀƴŎŜŘ ǘƘŜ ǘƛƳŜ ǇŜǊƛƻŘ ƻŦ ǘƘŜ {πмл 

Řŀǘŀ ǳǎŜŘ ƛƴ FY 2018 ōȅ ƻƴŜ ȅŜŀǊ ǘƻ ŦǳǊǘƘŜǊ ǇƘŀǎŜπƻǳǘ ǘƘŜ ƭƻǿπƛƴŎƻƳŜ Řŀȅǎ ǇǊƻȄȅ ōȅ ǳǎƛƴƎ ǘǿƻ ŦƛǎŎŀƭ ȅŜŀǊǎ 

ƻŦ {πмл Ŏƻǎǘ ǊŜǇƻǊǘ Řŀǘŀ ǘƻ ŎŀƭŎǳƭŀǘŜ ¦/ CŀŎǘƻǊ оΥ 

 C¸ нлмо ƭƻǿπƛƴŎƻƳŜ ƛƴǎǳǊŜŘ Řŀȅǎ ŀƴŘ C¸ нлмс {{L Řŀǘŀ 

 C¸ нлмп ǳƴŎƻƳǇŜƴǎŀǘŜŘ ŎŀǊŜ Ŏƻǎǘ ǇŜǊ ²ƻǊƪǎƘŜŜǘ {πмл  

 C¸ нлмр ǳƴŎƻƳǇŜƴǎŀǘŜŘ ŎŀǊŜ Ŏƻǎǘ ǇŜǊ ²ƻǊƪǎƘŜŜǘ {πмл 

CƻǊ нлмфΣ ²ƻǊƪǎƘŜŜǘ {πмл ƛǎ ƴƻǿ ǳǎŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘǿƻπǘƘƛǊŘǎ ƻŦ ŀ ǉǳŀƭƛŦȅƛƴƎ ƘƻǎǇƛǘŀƭΩǎ CŀŎǘƻǊ о ǾŀƭǳŜ ŀƴŘ 

ǘƘǳǎ ŘƛǎǘǊƛōǳǘŜ ǘƘŜ ƴŜŀǊƭȅ ϷуΦо ōƛƭƭƛƻƴ ǳƴŎƻƳǇŜƴǎŀǘŜŘ ŎŀǊŜ ǇƻƻƭΦ 

LƴŀǳƎǳǊŀƭ !ǳŘƛǘǎ ƻŦ {πмл 5ŀǘŀ 

bƻǿΣ ǘƘŜ ǳƴŎƻƳǇŜƴǎŀǘŜŘ ŎŀǊŜ Ǉƻƻƭ ǊŜƛƳōǳǊǎŜƳŜƴǘ ǇŀȅƳŜƴǘ ƛǎ ǾƛŜǿŜŘ ŀǎ ŀ ȊŜǊƻπǎǳƳ ƎŀƳŜΣ ǿƛǘƘ 

ƻƴŜ ƘƻǎǇƛǘŀƭΩǎ ǊŜƛƳōǳǊǎŜƳŜƴǘ Ǝŀƛƴ ǘƘǊƻǳƎƘ ǘƘŜ ǇǊƻƎǊŀƳ ōŜŎƻƳƛƴƎ ŀƴƻǘƘŜǊ ƘƻǎǇƛǘŀƭΩǎ ƭƻǎǎΦ  ²ƘƛƭŜ 

²ƻǊƪǎƘŜŜǘ {πмл Ƙŀǎ ōŜŜƴ ǳǎŜŘ ŦƻǊ ¦/ ǊŜƛƳōǳǊǎŜƳŜƴǘ ǇǳǊǇƻǎŜǎ ŦƻǊ ƻƴƭȅ ŀ ǎƘƻǊǘ ǘƛƳŜΣ ŀǳŘƛǘǎ ƻŦ ǘƘŜ {πмл 

Řŀǘŀ ǘƻ ŜƴǎǳǊŜ ƛǘǎ ŀŎŎǳǊŀŎȅ ŀƴŘ ŎƻƴǎƛǎǘŜƴŎȅ ƘŀǾŜ ōŜŜƴ ŀ ƘƛƎƘ ǇǊƛƻǊƛǘȅ ŦƻǊ ƘƻǎǇƛǘŀƭ ǇǊƻǾƛŘŜǊǎΦ  !ƭǎƻ ƛƴ ƛǘǎ 

нлмф Ŧƛƴŀƭ ǊǳƭŜƳŀƪƛƴƎΣ /a{ ǎǘŀǘŜŘ ǘƘŀǘ ŘǳŜ ǘƻ ǘƘŜ ƻǾŜǊǿƘŜƭƳƛƴƎ ŦŜŜŘōŀŎƪ ŦǊƻƳ ŎƻƳƳŜƴǘŜǊǎ emphasizing 

ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ŀǳŘƛǘǎΣ ǘƘŜȅ ǿƻǳƭŘ ōŜƎƛƴ ǘƘŜ ƛƴŀǳƎǳǊŀƭ ŀǳŘƛǘǎ ƛƴ Ŧŀƭƭ нлмуΦ   

IƻǎǇƛǘŀƭǎ ƴŀǘƛƻƴǿƛŘŜ ǊŜŎŜƛǾŜŘ ǊŜǉǳŜǎǘǎ ŦǊƻƳ aŜŘƛŎŀǊŜ !ŘƳƛƴƛǎǘǊŀǘƛǾŜ /ƻƴǘǊŀŎǘƻǊǎ όa!/ǎύ ǘƻ 

ǇǊƻǾƛŘŜ Řŀǘŀ ŀƴŘ ŘŜǘŀƛƭŜŘ ŜȄǇƭŀƴŀǘƛƻƴǎ ǎǳǇǇƻǊǘƛƴƎ ǘƘŜ ŎƘŀǊƛǘȅ ŎŀǊŜ ŀƴŘ ōŀŘ ŘŜōǘ Řŀǘŀ ǊŜǇƻǊǘŜŘ ƻƴ ǘƘŜƛǊ C¸ 

нлмр aŜŘƛŎŀǊŜ Ŏƻǎǘ ǊŜǇƻǊǘ ²ƻǊƪǎƘŜŜǘ {πмлΦ  Lƴ Ƴŀƴȅ ŎŀǎŜǎΣ ǘƘŜ ƘƻǎǇƛǘŀƭǎ ǎŜƭŜŎǘŜŘ ŦƻǊ ŀǳŘƛǘ ǿŜǊŜ ƎƛǾŜƴ ŀ 

ǾŜǊȅ ǎƘƻǊǘ ǘƛƳŜŦǊŀƳŜ ƻŦ ǘǿƻ ǿŜŜƪǎ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ a!/Ωǎ ƛƴƛǘƛŀƭ ǉǳŜǎǘƛƻƴǎ ŀƴŘ ǘƘŜ ǊŜǉǳŜǎǘǎ ŦƻǊ ŘŀǘŀΣ 

ǿƘƛŎƘ ǿŜǊŜ ǾŜǊȅ ŜȄǘŜƴǎƛǾŜΣ ƛƴŎƭǳŘŜŘ ǳǇ ǘƻ му ǊŜǉǳƛǊŜŘ ƛǘŜƳǎΦ   

{ƻƳŜ ƻŦ ǘƘŜ ƴƻǘŀōƭŜ ŎƻƳǇƻƴŜƴǘǎ ƻŦ ǘƘŜ ǊŜǉǳŜǎǘǎ ŦǊƻƳ a!/ǎ ƛƴŎƭǳŘŜΥ мύ ŀ ŎƻǇȅ ƻŦ ǘƘŜ ƘƻǎǇƛǘŀƭΩǎ 

ŎƘŀǊƛǘȅ ŎŀǊŜ ǇƻƭƛŎȅ ŀƴŘκƻǊ ŦƛƴŀƴŎƛŀƭ ŀǎǎƛǎǘŀƴŎŜ ǇƻƭƛŎȅ όŦƻǊ ōƻǘƘ ǳƴƛƴǎǳǊŜŘ ŀƴŘ ƛƴǎǳǊŜŘ ǇŀǘƛŜƴǘǎύΣ ŀƭƻƴƎ ǿƛǘƘ 
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